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FOI 3801
Date 23/04/2025

Dear Requester,
Thank you for your Freedom of Information request. Please note, this is a cross-site response for Bedford site and Luton site.

You asked:
Who is the developer of PACS software or service used within the trust?
[bookmark: _GoBack]Philips

Under which contract or tender is this PACS software or service supplied?
NHSSC

When does this contract for PACS software or service come up for renewal?
December 2027, with option to extend for 2 years

Who is the developer of DICOM routing software or service used within the trust?
We do not use a separate DICOM routing service.

Under which contract or tender is this DICOM routing software or service supplied?
N/A

When does this contract for DICOM routing software or service come up for renewal?
N/A

Who is the developer of VNA software or service used within the trust?
We do not use a VNA.

Under which contract or tender is this VNA software or service supplied?
N/A


When does this contract for VNA software or service come up for renewal?
N/A

Does your trust currently engage with any external teleradiology providers?
Yes

If yes, please name the providers involved, and provide any immediately available statistics on the usage of these teleradiology services.
Medica
2023/2024 (last available full year data) by number of reports:
Routine reporting:
CT: 9484
MR: 8747
X-ray:105519 (this was mostly by InHealth, who we no longer have a contract with as it ended last year)
DEXA: 917
Out of Hours Reporting:
CT:15243
MR: 129
X-Ray: 81

When do these contracts for teleradiology services come up for renewal?
February 2027

Please provide any immediately available statistics or raw data on medical imaging volumes within the trust.
Volumes by examination for 2023/2024 (last available full year data)
	X-Ray
	230,885

	CT
	80226

	Cardiac CT
	1,279

	CT Guided Intervention
	391

	CT Colonography
	785

	MRI
	49025

	Cardiac MRI
	265

	Obstetric Ultrasound
	48,885

	No-obstetric ultrasound
	81,269

	U/S Guided interventional 
	4,162

	DEXA
	6,538

	Nuclear Medicine
	6,565

	Fluoroscopy static
	1,815

	Fluoroscopy mobile
	4,385

	Fluoro guided intervention
	277

	Vascular Intervention
	591

	Mammography – screening
	53,360

	Mammography – symptomatic
	8,687

	Cath lab/interventional cardiac
	3,494

	Dentals
	9,117




This information is provided for your personal use and is the property of Bedfordshire Hospitals NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial application or use of this information may be subject to the provisions of the Re-use of Public Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information provided for commercial purposes for any reason you must ask the Trust for permission to do so. 
 Please note that the Trust has a formal internal review and complaints process which is managed by the Information Governance Manager/Data Protection Officer. Should you have any concerns with our response, you can make a formal request for an internal review. Requests for internal review should be submitted within three months of the date of receipt of the response to your original letter, and should be addressed to: dataprotectionofficer@ldh.nhs.uk. This option is available to you for up to three calendar months from the date your response was issued. 
If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision. The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 
 Yours sincerely, 

 FOI Officer
 Bedfordshire Hospitals NHS Foundation Trust
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