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FOI 3680
Date 30/04/2025

Dear Requester,
Thank you for your Freedom of Information request. Please note, this is a cross-site response for Bedford site and Luton site.

You asked:
I would like to request information about the companies or processes involved in managing the following areas across the staffing groups of Doctors, Nursing, and Allied Health Professionals (AHPs): 
Direct Engagement – Management of direct engagement of staff. 
Neutral Vendor Contracts – Oversight of neutral vendor agreements for agency staff. 
Bank Staff Management – Administration and management of staff banks. 
Vendor Contracts – Oversight and management of master vendor contracts. 

For each of these areas, please provide the following information: 
The name(s) of the company or organization managing these services, if applicable. 
Bank Staff Management – Administration and management of staff banks.
Trust Wide: The Trust manages the bank internally supported by software provided by RLDatix - Health Roster Optima suite of products. Direct engagement applies to medical staff, AHP and administration and clerical. At the Luton site direct engagement services are covered by this contract.
Master Vendor Contracts – Oversight and management of master vendor contracts.
Holt Master Vendor for medical locum staff and direct engagement services for medical locums, AHP and Admin staff (currently deployed at Bedford site). Direct engagement payroll services are underpinned by a contract with Integra for direct engagement payroll services.

A brief description of their roles and responsibilities. 
[bookmark: _GoBack]RLDatix provides a comprehensive platform for managing workforce scheduling. HealthRoster Optima helps track and manage employee availability, shift assignments, and payroll. The platform integrates with the Trust's Payroll System to ensure accurate employee payment, reporting and compliance, while also supporting staff engagement through user-friendly interfaces for both employees and managers.

Holt provides a master vendor service for medical locum staff and direct engagement services for Bedford based medical locums as well as AHP and admin staff.

Confirmation if the service is managed internally by the Trust, and if so, whether this is supported by any platforms or tools (in-house or otherwise). 
Yes, the management of staff engagement, bank staff, and the master vendor contract management for medical staff is managed internally by the Trust. This is supported and enhanced by the RLDatix - HealthRoster Optima platform, which is used for workforce scheduling, management, and reporting. Direct engagement services are provided by Holt and RLDatix respectively as previously described.

If a platform is used internally, confirmation that it is not managed by a third party. 
The platform (HealthRoster Optima software suite) is not managed by a third party. It is fully managed and administered internally by the Trust. The Holt master vendor contract (including integra) is managed Holt.

Confirmation if a particular area is not applicable to your Trust. 
The Trust does not use a neutral vendor supplier model. All applicable areas and managed internally by the Trust.

An end date for the contract if applicable.
Holt Medical Master Vendor & Integra Direct engagement payroll service - Sep 25
RL Datix June 2027

This information is provided for your personal use and is the property of Bedfordshire Hospitals NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial application or use of this information may be subject to the provisions of the Re-use of Public Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information provided for commercial purposes for any reason you must ask the Trust for permission to do so. 
 Please note that the Trust has a formal internal review and complaints process which is managed by the Information Governance Manager/Data Protection Officer. Should you have any concerns with our response, you can make a formal request for an internal review. Requests for internal review should be submitted within three months of the date of receipt of the response to your original letter, and should be addressed to: dataprotectionofficer@ldh.nhs.uk. This option is available to you for up to three calendar months from the date your response was issued. 
If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision. The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 
 Yours sincerely, 

 FOI Officer
 Bedfordshire Hospitals NHS Foundation Trust
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