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FOI 3751
Date 14/04/2025

Dear Requester,
Thank you for your Freedom of Information request. Please note, this is a cross-site response for Bedford site and Luton site.

You asked:
Do you provide cancer support workers, or similar roles (e.g., navigators, cancer care co-ordinators) to your haemato-oncology patients?
Yes 

If yes: a. How many do you employ, and what is the Full-Time Equivalent (FTE)?
Bedford - 2
Luton – 1.6

What is their average caseload?
Bedford - In contact with approx. 100 patients per month
Luton - They don’t have a caseload but work closely with the CNS team

How many are employed by a third party (e.g., charity), and what is the FTE?
Bedford – 1 Cancer Alliance
Luton – 1 Cancer Alliance 

What is their caseload?
Bedford - In contact with approx. 100 patients per month
Luton - They don’t have a caseload but work closely with the CNS team

What percentage of your leukaemia patients have accessed their services?
Bedford – Data unavailable but all patients get offered the service
Luton – Data unavailable 


Do you provide counselling or psychological support for leukaemia patients through:
Mental health professionals?
No
Digital platforms (e.g., apps)?
No
Any other relevant services?
Bedford – Macmillan psychology service 
Luton - Macmillan psychology service locally level 3-4 – CNS team provide level 2

How many staff do you employ to provide cancer emotional support, and what is the FTE?
Bedford - x2 navigators (FTE) support patients during their cancer journey but do not have a psychology qualification.
Psychology service is provided by ELFT
Luton - Service is funded by community team ELFT

What are:
The average,
The minimum, and
The maximum 
Waiting times from referral to first appointment or first access point for emotional support services? 
Bedford - to see a navigator within the haematology team, they will have an apt within 14 days
This would need to be answered by ELFT
Luton - This would need to be answered by ELFT

How do patients get referred to these services (e.g., clinical nurse specialist, GP, self-referral)? 
Bedford - If a patient is referred to the Macmillan psychology service, this will be done by the CNS
CNS Referral
Luton - CNS, cancer nursing team (chemotherapy nurses)


Are there any limits on the number of sessions or amount of time cancer patients can access counselling? 
Bedford – N/A
This would need to be answered by ELFT
Luton - Individual, sessions are agreed initially once discharged patients can be re –referred if needed

What percentage of all cancer patients you care for access emotional support in-house?
Bedford – data unavailable  
This would need to be answered by ELFT
Luton - data unavailable 
This would need to be answered by ELFT

What percentage of leukaemia patients you care for access emotional support?
Bedford – data unavailable 
This would need to be answered by ELFT
Luton - data unavailable 
This would need to be answered by ELFT

Do you offer welfare advice or practical support (e.g., benefits, financial help, transport) to: 
All cancer patients? 
Bedford – yes 
MacMillan runs a service for advice on Welfare and benefits.  We have a member of staff attend the unit one day a week but they are not employed by us.  We do have an Information Service who can also give information but not as detailed as the MacMillan Welfare Service
Luton – yes

Leukaemia patients? 
Bedford - yes
MacMillan runs a service for advice on Welfare and benefits.  We have a member of staff attend the unit one day a week but they are not employed by us.  We do have an Information Service who can also give information but not as detailed as the MacMillan Welfare Service
[bookmark: _GoBack]Luton – yes
How do patients access this support, and how is the information shared with them? 
Bedford - The navigators will share this information with them and the service to offered to them at diagnosis
Luton - Through nursing team, support workers, information team – verbally posters and in the patient information packs given at diagnosis

How many staff and FTE staff are responsible for delivering welfare support services? 
Bedford – 2 FTE
Luton - We don’t employ this team they are funded by ELFT and CCS in the community

How many leukaemia patients accessed welfare support in the past 12 months? What percentage of the total leukaemia patients you care for does this represent?
Bedford – approx. 30%
Luton – data unavailable 

This information is provided for your personal use and is the property of Bedfordshire Hospitals NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial application or use of this information may be subject to the provisions of the Re-use of Public Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information provided for commercial purposes for any reason you must ask the Trust for permission to do so. 
 Please note that the Trust has a formal internal review and complaints process which is managed by the Information Governance Manager/Data Protection Officer. Should you have any concerns with our response, you can make a formal request for an internal review. Requests for internal review should be submitted within three months of the date of receipt of the response to your original letter, and should be addressed to: dataprotectionofficer@ldh.nhs.uk. This option is available to you for up to three calendar months from the date your response was issued. 
If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision. The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 
 Yours sincerely, 

 FOI Officer
 Bedfordshire Hospitals NHS Foundation Trust
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