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FOI 3440
Date 17/02/2025

Dear Requester,
Thank you for your Freedom of Information request. Please note, this is a cross-site response for Bedford site and Luton site.

You asked:
Trust Name
Bedfordshire NHS Foundation Trust 

Type of Healthcare Facilities
District General Hospital (DGH)

Demographic of Hospital Care
General Hospital (Both paediatric and adult)  

Respondent’s Role in the Trust
Medicines Information Pharmacist

Does your Trust use electronic patient records (EPR)?
Yes 

Which EPR system does your Trust use?
Nervecentre

Does the EPR system used by your Trust include a specific section for recording food, drug, latex, and other allergies?
Yes 

If yes to question 7, how is the initial allergy information typically entered into the system?
Manually by Doctor 
Manually by Pharmacist
Manually by Nurse
Manually by Dietitian 
Automatically from Previous Records  

If yes to question 7, who is responsible for updating and/or checking allergy information in the patient's electronic record?
Clinicians (e.g., doctors, nurses)  
Pharmacists  

How is the allergy information flagged or highlighted in the patient’s records to alert healthcare providers?
Pop-up Alert  
Highlighted Text  

What training, if any, is provided to staff on the correct recording of allergies in patient records?
Mandatory Training Sessions  

If training is provided on allergy documentation, does it specifically cover different types of allergies in the training materials?
Yes

Does your Trust have a Local Guideline or Standard Operating Procedure (SOP) in place covering allergy documentation on the EPR?
Yes

If yes to Question 13, does this guideline/SOP include documentation for allergens below? (Select all that relevant)
All allergies

Does your hospital have access to specialist allergy advice for paediatric patients?
Yes - We have specialist allergy for children 0-16 at Luton site only but do offer some support and virtual clinics from Bedford site led by Luton consultants


Does your hospital have access to specialist allergy advice for adult patients?
Yes - If there are skin manifestations of the allergy then dermatology can advise on management and onward referrals. If the symptoms of allergy are non-cutaneous i.e. pulmonary, BP changes, etc then should be with allergy service

Does the incident reporting platform have a specific category for recording food or other non-drug allergy incidents?
[bookmark: _GoBack]No

In the last 10 years, has your Trust recorded any incidents where a patient was administered a food, drug, or other substance (e.g., latex) they were known to be allergic to?
Yes 

If yes to question 18, how many such incidents have been reported in the last 10 years?
175

If yes to question 18, please indicate the number of incidents for each category
	Medication/drug incident
	114

	Medication incidents
	33

	Treatment
	6

	Patient documentation
	1-5

	Communication
	1-5

	Other Clinical Events
	1-5

	Treatment / Procedure
	1-5

	Devices / Equipment - Medical
	1-5

	Accidental Injury or Personal Accident (incl. Falls)
	1-5

	Accidents and Injuries
	1-5

	Nutrition Incident
	1-5

	Failure to follow guidelines/procedure
	1-5

	Theatre/operations
	1-5

	Other Adverse Event
	1-5

	Clinical Procedure Events
	1-5

	Maternity & Gynae complications
	1-5

	Maternity care
	1-5



Considering the start date of your EPR system, how many years' worth of incident data have you been able to search for this survey? Ideally, up to 10 years. (e.g. 2014 - 2024)
Unable to pull data

For reported DRUG ALLERGY incidents, what are the drugs involved, age group (≤17 or >17 years), and level of harm (no harm, low harm, moderate harm, severe harm or death), listing up to 10 cases prioritized by severity of harm, followed by the most recent incidents?
Please indicate the total cases below if more than 10 cases were reported.
Unable to pull data

For reported FOOD and OTHER NON-DRUG ALLERGY incidents, what are the allergens involved, age (confirm age via clinical record if required), reactions, if serious incident reported and level of harm (no harm, low harm, moderate harm, severe harm or death), listing up to 10 cases prioritized by severity of harm, followed by the most recent incidents?
Unable to pull data

For FOOD AND OTHER NON-DRUG ALLERGY incidents, how many of the incidents was the allergen clearly documented in patients notes/correspondence prior to the incident? Please insert the number of cases involved in each category.
Unable to pull data

For FOOD AND OTHER NON-DRUG ALLERGY incidents, how many of the incidents was the allergen correctly documented on the relevant field in EPR prior to incident (Cerner / Epic / Other)? Please insert the number of cases involved in each category. 
Unable to pull data

What were the causes identified in the food or other non-drug incidents?
Unable to pull data

What challenges, if any, does your Trust face in accurately recording and managing allergy information in EPR systems?
The main challenge is user input – allergy recording is reliant on users inputting data and ensuring the data they input is accurate and correct

What improvements do you suggest could be made at a national level to better manage allergy information in patient records?
Allowing allergy status to be pulled from a national database so regardless of which hospital you visit it will be there

This information is provided for your personal use and is the property of Bedfordshire Hospitals NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial application or use of this information may be subject to the provisions of the Re-use of Public Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information provided for commercial purposes for any reason you must ask the Trust for permission to do so. 
 Please note that the Trust has a formal internal review and complaints process which is managed by the Information Governance Manager/Data Protection Officer. Should you have any concerns with our response, you can make a formal request for an internal review. Requests for internal review should be submitted within three months of the date of receipt of the response to your original letter, and should be addressed to: dataprotectionofficer@ldh.nhs.uk. This option is available to you for up to three calendar months from the date your response was issued. 
If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision. The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 
 Yours sincerely, 

 FOI Officer
 Bedfordshire Hospitals NHS Foundation Trust
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