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Date 12/09/2023

Dear Requester,

Thank you for your Freedom of Information request. Please note, this is a cross-site response for
Bedford site and Luton site.

You asked:

Please can you provide me with the following information for the most recent complete fiscal
year?

¢ Total number of temporary workers engaged by your organisation, broken down by
department or function, if possible.

Department/Function Number

Medical & Dental 15,086
Nursing & Midwifery 56,052
Healthcare Ass & Support 40,276
Administration & Estates 28,484
Allied Healthcare Professionals 10,009
Healthcare Science 6,186

Support & Other 9,117

These figures represent the total number
of shifts worked between April 2022 and
March 2023. Please note this includes
bank workers

e Total annual expenditure on temporary workers, including a breakdown of costs by
department or function, if possible.

Please see attached

e Total number of agency suppliers (Preferred Suppliers/non-Preferred Suppliers) in
your organisation’s labour supply chain

57

Details of any existing Managed Service Programme or Provider (MSP) and/or Vendor
Management System (VMS) used to manage temporary workers:

¢ Name of the MSP and VMS.
e Date the contract was awarded.
o Date of contract expiration.

o Name of the government procurement framework through which the MSP and VMS
were procured.
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1 2 3 4
Allocate booking 16/06/2023 15/06/2024 G-Cloud 12
systems;
Healthroster
Bank Staff system
247 Time
HOLT — Master vendor 20/03/2023 19/03/2024 Clinical and Healthcare

Staffing Framework
Agreement Ref.
RM6161

Details of any upcoming retendering or renewal processes related to your MSP and VMS
contracts:

e Anticipated date for the retendering or renewal process to commence.

MSP/VMS Contract Anticipated Date for retendering or
renewal process

¢ Name and contact information of the person responsible for overseeing the
retendering or renewal process.

Exempt under Section 40 (Personal Information) of the FOIA.

This information is provided for your personal use and is the property of Bedfordshire Hospitals
NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial
application or use of this information may be subject to the provisions of the Re-use of Public
Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information
provided for commercial purposes for any reason you must ask the Trust for permission to do so.



NHS

Bedfordshire Hospitals

NHS Foundation Trust

Please note that the Trust has a formal internal review and complaints process which is managed
by the Information Governance Manager/Data Protection Officer. Should you have any concerns
with our response, you can make a formal request for an internal review. Requests for internal
review should be submitted within three months of the date of receipt of the response to your
original letter, and should be addressed to: dataprotectionofficer@Idh.nhs.uk. This option is
available to you for up to three calendar months from the date your response was issued.

If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may
apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision.
The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
WWW.ic0.0rg.uk

Yours sincerely,

FOI Officer
Bedfordshire Hospitals NHS Foundation Trust



