Care of a Patient with a Learning Disability
 Sexual Health Learning Disability Care Pathway                                           

Ask the individual or their carer whether they have any support needs that will enable them to access the service? 


                                  See ‘Reasonable Adjustments’ below.




















The Hospital Learning Disabilities Liaison Nurses (LDLN’s) are available for support if required, and agreed by the patient.





LDLN’s tel: 01582 718271 – ext 8271 - Bleep 377   





The Adult Learning Disability Teams (Social Services)  or Adult Safeguarding team can be contacted for advice on any Safeguarding concerns – contact details for Social Services:


Luton: 01582 547775


Central Beds: 03003008100








No








Complete GUM Registration Form – recording any identified needs (see below).








YES








Has the patient been identified as having a learning disability by the person themselves or any other referrer/carer?





Appointment & Communication Guidance





Address the person using their chosen name - do not just talk to carer’s. Engage the patient in their own care, and talk to them, even if the carer needs to answer on their behalf.





Extra Time – Plan to spend at least twice as long with people who have a learning disability. This way, neither you nor they will feel rushed, and you will have time to help the person feel at ease and understand the procedure/s.





Imitation and role modelling – use objects and equipment to represent the procedure – e.g. using a pen to symbolise an injection etc. Demonstrate non-invasive techniques on yourself or a carer.





Remember – use clear and simple words people can understand. Keep sentences short. Don’t talk too quickly. Give people time to reply – they might need longer to process information.
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The Equality Act 2010 says:





‘Services are required to make ‘reasonable adjustments’ to enable everyone to access them’.








Adult Safeguarding


If you have concerns and the patient is not giving consent as above, please contact the Hospital Adult Safeguarding Lead Bleep 448 - ext: 7417











*Examples of Reasonable Adjustments:





Ensure consent issues are considered and the Trusts Mental Capacity Act Guidance is followed (i.e. mental capacity assessment & best interest decision). Forms can be printed off from Trust’s Intranet site under ‘Adult Safeguarding’ traffic light symbol.


Involve Family & Carers (with consent of person – unless deemed as lacking capacity as per guidance above).


If possible, offer choices on appointment time and date, where they would prefer to be seen etc. 


Does patient need a quiet area to wait?


Ensure ‘All about Me’ booklet in place. If not, give one to carer to complete (if required) as soon as possible. This booklet can be found on the below intranet site.


Fast track patient if they cannot tolerate a noisy environment.


Find out how the patient communicates.


Use words people can understand (keep it simple & clear).


Give Easy Read information on treatment or procedures. Examples can be found on the LDLN’s Hospital Intranet site: 


  Departments>Learning Disabilities>Easy Read Health Leaflets


Explain every procedure clearly and simply.


As much as possible, ensure all tests are carried out at one appointment to avoid distress of repeated admissions.


Ensure a safe and effective handover or transfer to other services/teams.














It is good practice to ask all patients:





‘Do you have any support needs we can help you with’?





By doing this we can ensure that we are not discriminating against any individual under the Equality Act 2010.





If unsure and you suspect a Learning Disability please contact the LDLN’s for advice in confidence (see contact details opposite).














