               Care of a Patient with a Learning Disability
Imaging Department – Patients Care Pathway                                           
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Ensure a detailed handover is given to the ward. 








End result = happy patient





Follow up appointment given? 


Ensure written down on card with date time month separately 


e.g. 1pm (afternoon) on Wednesday 2nd May 2012.








Patient to be given full explanation of tests or investigations


Use easy read leaflets/photo stories if possible useful website: 


www.easyhealth.com








Is the patient an in-patient?














 If an identified need is highlighted in the referral letter or flagged as an ALERT on IPM, ensure this is noted and passed on to appropriate exam room i.e. hoist required (remember to make and record any ‘reasonable adjustments’ required by the patient). 








At appointment patient and/or carer to give completed ‘All About Me’ to Imaging staff. 


If patient does not have one staff will offer a blank one to be completed by patient/carer. 








If a Learning Disability is identified on request from G.P/clinician or on IPM;


Place patient on respective waiting list. 


Send easy read appointment, also request patient bring their Health Action Plan and All About Me with them.








Offer first appointment of the day if possible.


Can a ‘double’ appointment be made to give more time to the patient?


Inform the Learning Disability Liaison Nurses of patient’s appointment.


Consider inviting the patient to visit the department prior to appointment. 





 Clinic flexibility


 


To avoid added distress for the patient, It is worth considering changing the patient’s clinic time to avoid busy waiting rooms and late running clinics. Quiet rooms should be made available if required.











