Care of a Patient with a Learning Disability
Out-Patients Care Pathway 
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Ensure detailed handover is given to ward with all relevant patient information. 





Keep carers informed and involved.








Patient discharged








Follow up appointment given? 


Ensure written down on card with date, time & month separately e.g. 1pm (afternoon) 2nd May 2012.








Patient to be given full explanation of additional tests or investigations





Use easy read leaflets \ photo stories if possible, *examples below.





Consider Capacity Assessment, see Trust Guidance.





Appointments manager to contact Senior Out Patients Nurse if Learning Disabilities, or an identified need, is highlighted in the referral letter or flagged as an ALERT on i.PM. 





Out-Patients to ensure needs noted and passed on to appropriate exam room i.e. hoist required, quiet waiting area, fast track. Remember to make and record any ‘reasonable adjustments’ required by the patient. NB. Examples of Reasonable Adjustments on intranet: Home>Departments>Learning Disabilities.








At appointment patient and/or carer to give completed All About Me & Health Action Plan to outpatient staff to support nursing staff in providing appropriate care and support. 


If patient does not have an All About Me, staff will offer a blank one for patient\carer to complete (can be found on above intranet site).








If a Learning Disability is identified on referral letter from G.P/Clinician, or on i.PM;


Appointments office to place on respective waiting list and send appointment letter in *easy read. Also request patient bring their Health Action Plan & All About Me booklets to their appointment. Tag patent’s notes to identify they have a Learning Disability.








Offer first appointment of the day if possible. 


Offer a ‘double’ appointment to give more time to the patient if needed. 





Inform the Learning Disability Liaison Nurses of patient’s appointment.








    Clinic flexibility 


To avoid added distress for the patient, It is worth considering changing the patient’s clinic time to avoid busy waiting rooms and late running clinics. Quiet rooms should be made available if possible & prioritise patient if they are becoming anxious and distressed.








* Easy Read advice and leaflets available on www.easyhealth.org.uk





Good Practice:


1. GPs to have a referral template, provided by the Trust, to ensure L.Disabilities are recorded.


2. Notes tagged with ‘More Time Please’.





Is the patient going to be admitted?














