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Recognition of
Rheumatology
department in the
national audit
The Rheumatology department has been recognised in the pioneering national
early arthritis audit for our achievement in delivering NICE RA quality standards.
The national audit for rheumatoid and early inflammatory arthritis is
commissioned by the Healthcare Quality Improvement Partnership (HQIP) as
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part of the National Clinical Audit Programme (NCA). The annual report analyses
data on 5,002 patients, who were recruited between 1 February and 30 October
2015. The report provides the most comprehensive analysis of rheumatology
services to date, with national and regional benchmarking available for 124
(88%) of providers.
The department set up an early arthritis service with the introduction of EIA
clinics every week to help reduce time from diagnosis to start of definitive
therapy. A set treatment protocol was developed thus ensuring standardised
approach to early initiation of treatment, drug education and timely review.
Ultrasound was incorporated into the early arthritis clinic to improve diagnostic
accuracy thereby reducing the time to initiation of DMARDs. A winning capital bid
through competitive selection process led to the implementation of a multipurpose database Infoflex to help acquire quality data in a live setting.
The audit recognises that nationally 68% of patients were treated with disease
modifying drugs within 6 weeks of referral. However the Rheumatology
department at L&D achieved 100% success in meeting this standard. Similarly
100% of patients had treatment to target and access to urgent advice compared
to 89% and 92% respectively nationally.
We are excited with our accomplishment and hope to continue improving our
service for the good of our patients.
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Sexual Health Services
from 3rd January 2017
Please note the new service timetable for Luton Sexual Health Services,
effective from 3rd January 2017. Details can also be found on our
website www.lutonsexualhealth.org.uk
There is also a new telephone number for advice and referrals - 01582
560584. If you require advice or to refer a client urgently please contact
the team on this number. Psychosexual referrals – please address all
referrals for Luton Borough residents only to Dr J Turner at Luton Sexual
Health. Referral criteria and forms will be available on our website
shortly.

Luton Sexual Health @ Luton & Dunstable Hospital
Day

Clinic and Group

Time

Monday

All Ages Walk-In + Screen and Go

9:00 – 12:00 and
16:30 – 19:00

Booked Appointments

Various Times

All Ages Walk-In +Screen and Go

9:00 – 12:00

Booked Appointments

Various Times

All Ages Walk-In +Screen and Go

9:00 – 12:00 and
16:30 – 19:00

Booked Appointments

Various Times

All Ages Walk-In + Screen and Go

9:00 – 12:00

Men Only Walk-In + Screen and Go

16:30 – 19:00

Booked Appointments

Various Times

All Ages Walk-In + Screen and Go

9:00 – 12:00

Booked Appointments

Various Times

All Ages Walk-In + Screen and Go

9:00 – 12:00

Under 25s Walk-In

13:30 – 15:00

Tuesday

Wednesday

Thursday

Friday

Saturday

Luton Sexual Health @ Luton Walk-In Centre
Day

Clinic

Time

Monday

Under 25s Walk-In

14:00 – 18:00

Tuesday

All Ages Walk-In

14:00 – 18:00

Booked Appointments

14:00 – 18:00

Wednesday

Under 25s Walk-In

14:00 – 18:00

Thursday

All Ages Walk-In

14:00 – 18:00

Booked Appointments

14:00 – 18:00

CAKES

Children’s
Assessment
Knowledge &
Examination Skills
Children’s Services at the Luton & Dunstable
Hospital have been successfully providing
CAKES training to health professionals for a
number of years.
The course involves a series of systems
lectures delivered by Paediatricians and senior
nursing staff followed by simulation scenarios
on mannequins to consolidate the lecture
learning. There is also an assessment of the
sick child lecture, sepsis and safeguarding.
The course applies physiological principles to
underpin your assessment and pathways to
assist you in your clinical decisions. There is
an assessment at the end of the course – this
involves an MCQ and one practical scenario.
All the scenarios are taught in a very
comfortable non-threatening manner and
usually are found to be quite fun!
We have taught a variety of healthcare
professionals over the years – Health Visitors,
School Nurses, Practice Nurses, Paramedics
and GPs who are involved in assessing
acutely ill children, either in hospital, primary
care or a community setting. We tend to find
everyone throws themselves into it, all have
learned from the course and given very
positive feedback.
Future courses: 1st – 3rd March 2017
28th – 30th June 2017
1st – 3rd November 2017
3 day course - £400
(inclusive of reading
materials and refreshments –
not lunch)
For further information or to book a place,
please contact Kerry Mills on 01582 497075
or e-mail Kerry.Mills@ldh.nhs.uk.

Prophylactic Antibiotics for suspected
SSI is detrimental to patient’s care
Diagnosing Surgical Site Infection after a major joint Arthroplasty is notoriously difficult. Most patients will have Redness, Swelling,
Pain and Erythema (Physiological Cellulitis) around the incision site especially after a Total knee replacement, as part of the normal
wound healing process.
Occasionally there might be a discharge/leak from the wound which indeed can be because of an infection or can lead to an
infection.
Accurate identification of the offending Organism and prompt targeted treatment gives us the best possible chance to prevent and
treat deep infection of the prosthesis and its disastrous sequelae.
Taking a wound swab invariably picks up the skin flora and can be misleading.
Giving prophylactic Antibiotics
• Promotes growth of Antibiotic Resistant strain of Organisms.
• Later joint aspiration, tissue samples come back as negative and chances of success with a broad spectrum Antibiotic is much
less.
• In vast majority of suspected cases, it’s unnecessary.
In deep joint infections parenteral antibiotics are often needed for a prolonged period of 6-12 weeks or even longer and a targeted
treatment to a known organism with known sensitivity is safer, more effective and helps in preventing emergence of Multi resistant
strains.
We urge all stakeholders to promptly refer the patient back to the LDH lower limb Arthroplasty team for an Urgent review and further
management of suspected SSI cases according to our departmental protocol.
The Lower Limb Arthroplasty Team at Luton & Dunstable Hospital NHS Trust
(Mr Manjure, Mr Kalairajah, Mr Sundarajan, Mr Saed, Mr Sanjay & Mr Parwez)

It’s all NICE in clinical
biochemistry!
Calprotectin is now available for adult patients in primary care presenting
with symptoms of IBS for 6 months, without alarm symptoms. The
clinical biochemistry and gastroenterology departments have been using
the calprotectin test for the past 3 years and have used this knowledge
and expertise to develop an integrated care pathway for these patients.
This care pathway provides compliance with the NICE guideline DG11
and will prevent unnecessary referrals to secondary care, allowing GPs
to confidently reassure their patients that have IBS and appropriately
refer those who require further assessment.
HbA1c is now available for the diagnosis of Type 2 diabetes, in addition to
its existing use for monitoring all patients with diabetes. A local guideline
for the diagnosis of type 2 diabetes has been developed by the
community diabetes team in conjunction with the clinical biochemistry
department and provides compliance with NICE guideline PH38 and
recommendations from the world health organisation. Patients suitable
for HbA1c testing will no longer need to have fasting and two hour blood
tests for the glucose tolerance test but instead can have just one test on
a non-fasting sample for HbA1c. This will make the test to diagnose type
2 diabetes a lot more convenient for our patients and reduces the
increasing burden on clinical services to provide glucose tolerance tests.

A gentle reminder
for urology cancer
referrals
Most cancer referrals we see in urology are excellent
and appropriate so thank you to everyone for your
hard work. However we still see a steady stream of
referrals that do not fulfil criteria or are incomplete.
Please try to ensure all referrals meet criteria and
are complete to maximise the chance of a timely
diagnosis for your patients who do meet criteria and
who do need to be seen. In particular:
1. For Raised PSA if PSA is below 15 and the
prostate feels normal please repeat a PSA at 4
weeks and please exclude and treat a UTI if
present before repeating PSA. Only refer is PSA
remains elevated at 4 weeks.
2. For visible haematuria referrals, please check
renal function. Omitting to do this risks delaying
your patient’s subsequent CT scan and diagnosis.
A further update session for GPs around cancer
services in urology is planned for 16th November at
the Putteridge Bury Conference centre. All welcome.

Bowel Cancer Screening Health promotion through GP practices
Why are we asking for your help?
To increase participation of 60 – 74 year olds in the NHS
Bowel Cancer Screening programme, by raising awareness of
the eligible age range and the benefits of bowel cancer
screening, and addressing psychosocial barriers to
participation.
The overall uptake of the screening programme in
Bedfordshire is low with Bedford at 56% and 45% in Luton.
How can GPs support promotion of the screening
programme?
• Share this newsletter with colleagues

•

Please support the programme by acknowledging your
awareness of it when it is mentioned by your patients,
and further encourage completion of the test kit. Your
endorsement of the programme could nudge a person
closer towards making a decision to participate in the
programme.

•

Make use of the screening programme resources
available:

•

Download print-ready posters and display them in your
GP Practice

• Distribute business card sized information cards to
patients following your brief interventions with them
about bowel cancer screening, they will save you having
to search for and write down information for your
patients. They will be made available to GP practices
working in England and are free. You can order them
from Cancer Research UK and you will need to set up
an account to place an order.
Bowel cancer screening - information card (England)
On your practice clinical information system you should be
able to activate a bowel screening template that is available
nationally. Unfortunately it is de-activated by default, but when
activated, it adds a ‘pop up’ to the patient record informing the
GP / Practice nurse that the patient has not responded to
bowel screening in the last two years.
Contact details if you require more information or help with
promoting bowel cancer screening in your practice:
Emma Watts - Programme Manager Bedfordshire Bowel
Cancer Screening Programme or Anne Thompson - Lead
Specialist Screening Practitioner Bedfordshire Bowel Cancer
Screening Programme - 01234 792286
L&D University Hospital Fertility
Team.

Fertility services at Luton & Dunstable University Hospital
The L&D’s fertility services continues to expand and we have now have introduced the following services;
Self-funded semen testing – As well as providing NHS funded semen testing we now also provide self-funded semen
testing. The service is delivered by a responsive team who offer guidance and support for clients.
HyCosy service – The fertility dept has developed a one stop HyCosy service, to check the patency of fallopian tubes by
ultrasonography. This service is now well established with good patient satisfaction levels. This service has reduced the
number of fertility investigations required resulting in a quicker patient journey.
“Endometrial Scratch” – This new procedure is used to help embryos implant more successfully.
Our vision is to establish a One Stop fertility clinic with all the diagnostics, procedures and follow up care delivered in one easy
to access setting at the L&D University Hospital. We are on track to realise this vision as we have already establishing our
HyCosy one stop clinic in the fertility centre. This service is approved by the IPGC team in the Trust and is working well with
good patient satisfaction levels.
Our patient centred approach has led to above the national average IVF outcomes for our patients supported by good patient
experience feedback.
For more information please contact Miss Shahnaz Akbar FRCOG, Fertility Lead Consultant, on 01582 498083 or visit our
website www.ldh.nhs.uk/fertility/

Spotlight on members of the
L&D outpatients booking team

Pictured from left to right: Afeera Mughal – Patient Pathway Manager, Linda Rennie – Patient Pathway Supervisor for Receptionist and Call
centre, Maria Carter – Patient Pathway Supervisor for Medicine, Women’s & Children’s Admin Team, Dan Briscombe – Patient Pathway
Supervisor for the Surgical Admin Team

Afeera Mughal Outpatient Pathway Manager
Afeera started working for the Luton and Dunstable University Hospital in March 2008 as a theatres department secretary
and then progressed into bed flow management in 2014. Afeera now works as part of the outpatients team as a Patient
Pathway Manager. Afeera supports the management of the Outpatient admin team to ensure the smooth flow of patient
care. Afeera prioritises work on behalf of the Outpatient Operational Manager with support from other members of the
supervisor team. “I enjoy my role as every day brings a different set of challenges and once resolved the satisfaction is
phenomenal.”

Linda Rennie Patient Pathway Admin Supervisor
Linda started work at the L&D in April 2013 in the L&D call centre and as a receptionist in the Outpatients dept. Linda
quickly progressed to a supervisory role in November 2015. Linda manages the outpatient call centre and outpatient
receptionists team - a varied job that she thoroughly enjoys. In the call centre Linda oversees a variety of queries such as
changes to existing appointments and cancellations and ensures all calls are dealt with in a timely manner. Linda’s role
also involves overseeing the reception and the day to day running of all clinics making sure all notes are received and all
receptionists deal with queries and rebooking of patients’ future appointments. “I really enjoy my role as it is very busy and
rewarding at the same time”.

GP & Consultants Gynaecology
Evening Event - 8th March 2017
As part of the Trust’s on-going commitment to improving engagement between GPs and other primary care health
professionals and Consultants we would like to invite all primary care colleagues and CCG clinical leads to our next GP &
Consultant clinical engagement evening event.
The next event will be held on Weds 8th March 2017, 7pm - 8.30pm at the Putteridgebury Conference Centre, Putteridge
Rd, Luton, LU2 8LE. The session will focus on developments within the field of Gynaecology. Registration and coffee is
from 6.30-7pm with dinner served at 7pm.
To book your free place simply email amran.qurban@ldh.nhs.uk or by phone 01582 718086. Attendance certificates will
be supplied for your CPD files.

Consultants starters & leavers
STARTERS
Title

First Name

Last Name

Position Name

Start Date
at the Trust

Dr

Rami

Fikri

Consultant, Diabetes

03/10/2016

Dr

Gayatri

Pole

Consultant, Imaging

03/10/2016

Dr

Bright

Thomas

Consultant, Imaging

03/10/2016

Mr.

Rishi

Talwar

Consultant, ENT, Otolaryngology

05/10/2016

Mr.

Tarique

Parwez

Consultant, Trauma and Orthopaedic Surgery

Mr.

Ashutosh

Rai

Dr

Sadaf

Dr

1st January 2017
Imaging
waiting times
IMAGING

Waiting times

MRI

6 Weeks

MRI Paeds/Ga

6 Weeks

10/10/2016

CT (Gen)

3 Weeks

Consultant, Otolaryngology

01/11/2016

CT (Brain)

1.5 Weeks

Javed

Consultant, Imaging

08/11/2016

CT (Colon)

1.5 Weeks

Louay

Louis

Consultant, Obstetrics and Gynaecology

21/11/2016

US (Gen)

6 Weeks

Miss

Maite

Ortega - Juaristi Consultant, Diabetes

Mr.

Almasuddin Qazi

US (MSK))

6 Weeks

Mr.

Shobhit

Mr.

Omer

28/11/2016

Consultant, General Surgery

05/12/2016

Verma

Consultant, Trauma and Orthopaedic Surgery

05/12/2016

US (Gynae)

5 Weeks

Al-Taan

Consultant, General Surgery

18/12/2016

US (Paed Hips)

6 Weeks

US Neck

6 Weeks

LEAVERS
Title

First Name

Last Name

Position Name

Left the
Trust

Dr

Thogulava

Kannan

Consultant, Anaesthetics

03/10/2016

Dr

Timothy

Isitt

Consultant, Anaesthetics

05/10/2016

Mr.

Om

Chawla

Consultant, ENT, Otolaryngology

07/10/2016

Mr.

Saket

Tibrewal

Consultant, Trauma and Orthopaedic Surgery

07/10/2016

Dr

Than

Mya

Consultant, Acute Medicine

10/10/2016

Mr.

Ali

Shokouh-Amiri

Consultant, Obstetrics and Gynaecology

Dr

Sivanangai

Puthrasingam

Dr

Kandappu

Mr.

Ahmed

NM (Bone Ortho) 4 Weeks
NM (Bone Oncol) 2 Weeks
NM DMSA

4 Weeks

NM Mag 3

4 Weeks

24/10/2016

NM Cardiac

2 Weeks

Consultant, Elderly Care Medicine

22/11/2016

Gen Screen

2 Weeks

Mylvaganam

Consultant, Elderly Care Medicine

30/11/2016

Ibrahim

Consultant, Urology

02/12/2016

Paed Screen

2 Weeks

HSG

1 Week

Arthrogram

6 Weeks

Small Bowel

No wait

Sialogram

No wait

General Xray

1 Week

Dexa

4 Weeks

L&D Hospital outpatients team contacts list
It is now even easier to contact the L&D’s outpatient booking team as you can now
download the contacts list for the whole department by visiting
www.ldh.nhs.uk/gps-professionals/gp-admin-updates/

L&D services available on ESR/C&B
(V Jan 2017)
To download the current list of all L&D services available for booking on the
ESR/C&B system please visit our dedicated GP website at
www.ldh.nhs.uk/gps-professionals/gp-admin-updates/

Phone Numbers
Priority GP Phone Line: 01582 492851
The L&D’s main switchboard: 01582 491166
Direct Line for Out-Patients Booking Dept: 01582 561385 Fax: 01582 718177
For written referrals please address your letter to:
Out-Patients Booking Dept (Name of Consultant & Specialty)
Luton and Dunstable University Hospital, Lewsey Road, Luton LU4 0DZ

The above are waiting times for
routine appointments; however
urgent appointments are
available in each of the
modalities

If you have any queries related to the
services we provide contact:
Amran Qurban
Head of GP Client Services
& Business Development
01582 718086
amran.qurban@ldh.nhs.uk
www.ldh.nhs.uk/gps-professionals/

