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L&D awarded
new contract for
integrated sexual
health services
We are very pleased to announce that following a competitive tendering

process the L&D have been awarded a 5 year contract (with a potential

1-2 year extension) for the provision of a fully integrated sexual health

service for Luton. The contract was awarded by Luton Borough Council

and will commence on the 1st April 2016 to provide a fully integrated,

open-access service for clients of all ages.

Our innovative service model has been developed to bring benefits to the

community, including establishing a purpose-designed town centre hub

to meet the demands of the integrated service. In addition, working with

GPs and Health Communities we will be providing outreach clinics at

specific GP surgeries and health centres. For convenience and improved

efficiency, service users will be able to access information and make

bookings via a dedicated sexual health website and receive results via

text message. There will also be a central phone number for

appointment booking and a dedicated number for advice and fast-track
referrals.

The L&Ds sexual health team are very excited about this new innovative
and community-based service. We look forward to providing more
information in the next newsletter.

Welcome to L&D
Community, the newsletter
for GPs and Primary Care
Practitioners who
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the Luton and Dunstable
University Hospital. Inside
you will find news about
clinical developments and
projects, new consultants
and imaging waiting
times.
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Site redevelopment news

Since the last edition much progress has been made on improving
facilities on the L&D Hospital site.
The new Orthopaedic Centre on Dunstable Road opened in November
2015, bringing multidisciplinary services together in one location.
In January 2016, a newly refurbished ward opened in St Marys Block
providing pleasant en-suite facilities in four bedded bays and single side
rooms. The ward provides contingency capacity to support patient flows
across the hospital.
Two new operating theatres were commissioned in late January and are
now open, providing short stay surgical services. Both offer laminar flow
technology to support orthopaedic surgery. The facility provides
additional capacity to assist in decreasing patient waiting times. It is also
an opportunity to develop best practice and test the design for when the
new theatres are built within the planned Acute Services Block.
A decision from the planning authorities is anticipated in mid-February
for the acute services block. This facility will include a delivery suite and
midwifery led birth unit; a neonatal unit; critical care floor; an ambulatory
surgical unit and a suite of operating theatres. A business case for this
development is currently being developed.

L&D GP & Consultant evening
engagement event
Rheumatology Wednesday 2nd March
As part of the Trust's on-going commitment to improving engagement
between GPs and other primary care health professionals and
Consultants we would like to invite all primary care colleagues and
CCG clinical leads to our next clinical engagement supper event.
The next event will be held on Weds 2nd March 2016, 7pm - 8.30pm at
the Putteridgebury Conference Centre, Putteridge Rd, Luton, LU2 8LE.
The session will focus on rheumatology and how the department has
expanded, discussions on early arthritis and the practical use of USS.
Registration and coffee is from 6.30-7pm. The clinical presentations
will be delivered by senior Consultant Rheumatologist colleagues; Dr
Muhammad Nisar, Dr Daniel Fishman, Dr Marian Chan and Dr
Vanessa Quick.
These engagement events are a great opportunity for GPs and CCG
managers to meet and network with consultants and Trust managers in
a relaxed setting over a hot buffet supper. The aim of these free events
is to enhance clinical relationships between primary care professionals
and Trust consultants and also to share ideas on new service
developments whilst gathering feedback on the services we offer.
You can book your free place by either emailing
amran.qurban@ldh.nhs.uk or by phoning 01582 718086. Please feel
free to circulate this information to other primary care colleagues whom
you think may be interested in attending.

Rheumatology
department
transforming
We are transforming rheumatology services,
with a considerable expansion of the team,
three new consultants started on 4th January.
The aim is to meet the needs of the local
population by delivering a high quality service
that covers outpatients, diagnostic test
reporting and therapies all being provided in a
timely manner. In particular:• An Early Inflammatory Arthritis (EIA)
pathway has been instituted with the
introduction of three EIA clinics every week
to help reduce time from diagnosis to start
of definitive therapy. Patients referred on
this dedicated pathway will be seen within
two weeks of referral in line with nationally
agreed timescales. This will also fulfil best
practice targets as recommended by NICE
quality standards. All routine referrals will
continue to be seen within six weeks.
• A dedicated fortnightly metabolic bone
clinic has been launched which will bring
the service in line with the needs identified
since the introduction of DXA reporting
within the service.
• There is commitment to provide fast track
temporal arteritis pathway, which will be
initiated within three months.
• In a response to a patient survey of followup appointments which highlighted issues
such as cancellation and re-booking of
appointments a new partial booking system
has been introduced. This means that
instead of booking a follow-up appointment
as soon one is requested, patients are put
on a list in order of when they need to be
seen. Their appointment is then booked
within six weeks of when the clinician has
requested to see them. The benefits will be
an overall reduction in cancelled
appointments, less re-scheduling and lower
DNA (did not attend) rate.
Our objective is to provide a service that
matches patient demand and caters for our
local population needs with enhanced patient
satisfaction, safety assurance and reduction
of emergency admissions and surgical
interventions through optimal rheumatology
treatment.

GP ophthalmology day
Saturday 12th March 2016
9.00 – 12.30
Venue: COMET Lecture Hall, L&D NHS
Foundation Trust, Lewsey Road, Luton LU40DZ.
The L&D is running an interactive ophthalmology GP
education session around eye conditions such as
‘watery eyes’, red eyes, red eye flags, lumps and
bumps and more. The session will be presented by
leading specialists in this field including
Mrs Poonam Bagga, Consultant Ophthalmologist
Associate Director of Clinical Studies, Hull and York
Medical School and Ms Ranjit Sandhu, Consultant
Ophthalmologist at the L&D. The session will attract
three hours of teaching and three CPD point. This
session is open to all GPs wishing to attend and will
include hot lunch and concession parking.
For catering purposes and concession car park
passes please email lesley.tompkins@ldh.nhs.uk
to confirm your place.

Electronic prescribing and
medicines administration
(ePMA) at the L&D
ePMA (electronic Prescribing and Medicines
Administration) is an electronic system that is used to
prescribe and administer medicines. At the L&D, we
are rolling it out across the hospital, replacing green
prescription charts with electronic information at the
point of delivery. ePMA is part of the Department of
Health’s initiative to move the NHS to paperless
working by 2020, and has been shown to improve
patient safety by reducing prescribing and
administration errors.
So far, we have successfully implemented ePMA
across most adult inpatient areas, including theatres,
and by April 2016 the service will be live in
paediatrics and the Emergency Department.
KEY BENEFITS OF ELECTRONIC PRESCRIBING
INCLUDE:
•
•
•
•

Easily legible prescriptions
A clear robust audit trail
Support for clinical decision making
Medication interaction, duplication and allergy
check
• In-built medication protocols
• Helps promote antibiotic stewardship

Delayed reconstruction and
symmetrising surgery at the L&D
Many patients who have undergone treatment for breast cancer will
experience problems with body image and self esteem. Some women
have marked asymmetry and find it difficult to find clothes which fit.
Other women find that the weight of a large prosthesis is troublesome
and a constant reminder of their cancer diagnosis.
The National Mastectomy and Breast Reconstruction Audit has
shown that women undergoing delayed reconstruction have high
levels of satisfaction and improved quality of life. The Luton and
Dunstable Oncoplastic Breast Service can offer delayed
reconstruction in the form of implant surgery and latissimus dorsi
flaps. Our link plastic surgeon from the Royal Free can offer a range
of free flaps to suitable patients.
At the L&D we carry out a range of symmetrising procedures
including breast reduction, mastopexy and augmentation. Problems
with contour can be addressed with fat grafting techniques.
Not all patients will be suitable for more complex procedures. We
would however, be very happy to assess any patient in one of our
reconstruction clinics with a view to advising them on their options,
helping them with decision making and planning surgery where
indicated.

L&D shortlisted for
prestigious HSJ award
The HSJ Awards
were created in
1981 to recognise,
on a national
platform, the
projects and
initiatives that
deliver healthcare excellence and innovation. By shining a spotlight
on cutting-edge innovations and best practice, the awards give
impetus to improving the quality of health care in the UK.
It is seen as the largest celebration of excellence in UK healthcare,
highlighting the most innovative and successful organisations, people
and projects in the sector. In 2015, more than 600 organisations
submitted 1,600 entries in 23 categories. The L&D submitted an entry
in the Provider of the Year Category on behalf of all staff. We received
a visit by two of the judges in October last year and we were informed
we had been shortlisted which is a great achievement. The shortlist
was considered by a panel of judges made up of senior and
influential figures from the health sector.
The award ceremony took place on 18th November in London and 12
staff from the L&D were present to represent the Trust. The award
was won by Birmingham Children’s Hospital FT. Clearly we were
disappointed not to have won but we cannot let that overshadow the
achievement of reaching the shortlist. Well done to all who make the
L&D such an amazing place.

Changes to DOH
18 week guidance
Due to the revised 18 week guidance as of 1st
October 2015, the Trust is no longer allowed to
pause patients on their admitted pathway. This
means we cannot put patients onto the inpatient
waiting list who are unavailable to come in for
surgery for any reason. This also includes patients
already waiting on an inpatient waiting list.
Therefore we are asking all GPs to discuss these
18 week guidelines with the patient at the time of
referral. It is imperative that patients are made
aware that they must be willing and able to accept
appointments offered, or risk being discharged
back to their GP to be referred again once they are
ready for their treatment to commence. This then
allows patients to be involved in their care and be
able to make informed decisions and manage their
expectations regarding their treatment pathways.

Updated process for urgent
access to T&O fracture clinics
at the L&D
The fracture clinic
has recently
moved to our new
Orthopaedic
Centre on
Dunstable Road.
Patients are
usually referred to
the fracture clinic
following an
Emergency
Department visit
determining that
they have had a
fracture.
Should patients seek advice from their GP for a suspected fracture,
please follow the process below to ensure they are able to access the
most appropriate services.

L&D University Hospital fertility services developments
The Luton and Dunstable In-Vitro Fertilisation (IVF) service has established itself as one of the leading fertility units in Luton,
Beds and Herts with uptake from patients from these areas and beyond increasing significantly. Our fertility service consultants and staff tailor make the clinical and patient experience to the needs of their couples ensuring they have the best possible
chance of conceiving and experiencing the joys that come with parenthood. This approach together with a hugely experienced
team of Consultants specialising in all major forms of fertility medicine ensure our success rates are consistent and are constantly improving.
The L&D fertility unit offers a range of holistic fertility treatments which include:
1. Medical treatments to improve fertility (ovulation induction
with oral or injectable medications along with scanning
especially for PCOS).

3. Assisted conception therapies in the form of IVF, ICSI, and
assisted conception therapies with sperm/egg
donation/surgical sperm retrievals.

2. Surgical treatments to improve fertility (surgeries for
endometriosis, ovarian cysts, fibroids (bloodless
myomectomies), polycystic ovaries etc.

4. Combination of the above treatments to achieve the best
possible outcomes.

In addition, we are pleased to announce a new range of fertility treatments now available to patients which include:
• HyCosy services (fertility test for checking the fallopian tubes • Due to an increasing demand for our services we have
by ultrasound scan and the results are given same day).
added new members to our Fertility Nursing and a Fertility
scientist
team to ensure we continue to provide excellent,
• Endometrial scratching is a specialist technique used to
patient focussed care.
improve IVF outcomes and success rates for those couples
who experience repeated implantation failure.
• Self-funded semen testing is available at L&D Fertility
Centre.

• We are aiming to offer one-stop fertility services especially
with HyCosy introduction.

Feedback from couples who access our fertility services shows they are very satisfied with the holistic care they receive and
would "highly recommend" the service to their friends and family.
For more information about the fertility services that we offer please contact Miss Shahnaz Akbar, Consultant Fertility Lead on
01582 718083 or email a member of the fertility team at fertilityteam@ldh.nhs.uk

New accommodation opens
for NICU parents

New consultant midwife

We are pleased to announce our
new consultant midwife, Stella

Roberts, who joined the trust in late

Parents of babies in our Neonatal Intensive Care Unit (NICU),

2015 and is now working with the

who live a considerable distance away from the hospital, or those

head of midwifery, Trish Ryan and

who live locally and whose baby is very sick, can now stay in a

clinical director, Bright Gyampoh,

bungalow on the hospital site, thanks to a successful fundraising

in taking the maternity services

drive by supporters.

forward. As the first consultant

The accommodation at the L&D Hospital provides a ‘home from

midwife at the L&D Hospital, Stella

home’ and includes three double bedrooms, a shower room, a
kitchen and a garden – somewhere the family can escape to from
the busy ward, but located only a few minutes’ walk from their
baby in case they are needed.
The Neonatal Intensive Care Unit at the L&D is one of only three
units in the East of England and provides the highest level of
intensive care for premature and sick newborn babies. Specialist
staff look after more than 900 babies a year who come from as far
afield as Essex, West Sussex and the West Midlands.
More than £60,000 was raised by supporters and fundraisers to
convert the bungalow, together with generous donations from
local businesses.
Liz Langham, Lead Nurse on NICU, said: “The new
accommodation was entirely funded through donations and gifts
in kind and is being offered to parents free of charge thanks to
everyone’s continued generosity. We are immensely grateful to
everyone who has supported us.”
If you would like to make a donation towards the project please
visit the www.justgiving.com/parentsaccomodation Just giving
website or call the Fundraising Team on 01582 718 289.

Roberts is keen to improve

maternity services with a focus on patient centred care. The
role of the consultant midwife was first established in 2000,
following the Health Service Circular 1999/217.

Back then, this set out the aims for the post, which includes
moving the midwifery profession forward in relation to

leading education, training and development, providing
effective leadership and consultancy and service

development, as well as including a research and

evaluation function. The leadership role of a consultant

midwife focuses on helping to provide better outcomes for
patients by improving services and quality of care.

As a priority, Stella has established a 'Promoting Normality'
steering group, and is working with the multidisciplinary
team in developing practice and care pathways with

promoting normality as a key focus. Her main aims are to
raise the profile of midwifery, whilst working towards the

maternity units key priorities of reducing rates of caesarean
sections and inductions of labour.

The baby friendly initiative at the L&D
The UK Baby Friendly Initiative is based on a global accreditation programme run by UNICEF and the World Health
Organization. It is designed to support breastfeeding and parent infant relationships by working with public services to improve
standards of care. The Luton and Dunstable University Hospital is proud to have achieved Stage 2 of the accreditation process!
Full accreditation is gained through three stages, externally assessed by UNICEF UK:
Stage 1: The facility has created policies and procedures to support the implementation of the standards.
Stage 2: The facility has educated its staff to implement the Baby Friendly standards. Skills and knowledge of all staff grades are
assessed, curriculums checked, training records and internal audits all examined.
Stage 3: The facility has fully implemented the Baby Friendly standards. Mothers are interviewed about the care they have
received. Policies, guidance and internal audits are reviewed.
Accreditation lasts for two years, after which a re-assessment of all the
standards will take place.
The Baby Friendly Initiative standards are:
• Pregnant women are fully prepared
• Closeness and feeding straight after birth
• Getting breastfeeding off to a good start
• Informed decisions re other foods for babies
• Close and loving relationships
Implementing Baby Friendly standards is a proven way of increasing
breastfeeding rates. It also means health professionals can give
mothers the support, information and encouragement they need.

The Infant Feeding Team, Lynda Blake and Jacky Simmonds,
both International Board Certified Lactation Consultants

Consultants starters & leavers
February 2016
NEW CONSULTANTS
Dr Manoj Viegas
Consultant A&E started
on 01/10/2015.
Dr Suzanne El Kholy
Consultant Paediatric
started on 01/10/2015.
Dr Stefano Crippa
Consultant
Histopathology started
on 01/10/2015.
Dr Anupama Jaggia
Consultant
Haematology started on
05/10/2015.
Mr Barnaby Barrass
Consultant Urology
started on 02/11/2015.
Dr Nicholas Bassett
Consultant Imaging
started on 02/11/2015.
Miss Fani Kokka
Locum Consultant
Obs & Gynae started
on 09/11/2015.
Mr Parthasarathi Das
Consultant General
Surgery started on
01/12/2015.
Dr Saadia Waheed
Consultant O & G
Medical started on
14/12/2015.
Mr Zaib Khan
Consultant, General
Surgery started on
04/01/2016.
Mr Jayesh Sagar
Consultant General
Surgery started on
04/01/2016.
Dr York-Mui Liu
Consultant Theatres
started on 04/01/2016.

Dr Anupama Jaggia
Consultant
Haematology left the
Trust on 12/11/2015.
Dr Sarah
Cheslyn-Curtis
Consultant General
Surgery left the Trust on
27/11/2015.
Dr Bhuwaneswari
Yogasakaran
Consultant Theatres left
the Trust on 30/11/2015.
Mr Albert Demitry
Consultant General
Gynae left the Trust on
30/11/2015.
Dr Alison Twigley
Consultant Theatres left
the Trust on 31/12/2015.
Dr Salim Cheeroth
Consultant COE left the
CONSULTANTS
Trust on 31/12/2015.
LEAVING
Dr
Sangeeta Gandhi
Dr Nicola Simmonds
Consultant
Imaging left
Consultant
the
Trust
on
31/12/2015.
Gastroenterology left
Dr
Khadija
Ben-Sasi
the Trust on 09/10/2015.
Consultant SCBU/NICU
Mr David Gordon
left
the Trust on
Consultant
04/01/2016.
Orthopaedics left the
Dr Weerasekera
Trust on 09/10/2015.
Weerasekera
Mr Ahmad Almushatat
Consultant Theatres 1
Consultant Urology left
left
the Trust on
the Trust on 19/10/2015.
2/01/2016.
Dr Catherine
McKnight
Consultant Paediatric
left the Trust on
01/11/2015.
Dr Renu Riat
Consultant
Haematology left the
Trust on 06/11/2015.
Dr Tanya Baqai
Consultant
Rheumatology started
on 04/01/2016.
Dr Marian Chan
Consultant
Rheumatology started
on 4/01/2016.
Dr Vanessa Quick
Consultant
Rheumatology started
on 04/01/2016.
Dr Steve Shieh
Consultant
Gastroenterology
started on 04/01/2016.
Dr Caroline Graham
Locum Consultant
Histopathology started
on 18/01/2016.

February 2016
Imaging
waiting times
IMAGING

Waiting times

MRI

5 Weeks

MRI Paeds/Ga

8 Weeks

CT (Gen)

2 Weeks

CT (Brain)

2 Weeks

CT (Colon)

2 Weeks

US (Gen)

3 Weeks

US (MSK))

6 Weeks

US (MSK Inj)

6 Weeks

US (Gynae)

5 Weeks

US (Paed Hips)

2 Weeks

US Neck

3 Weeks

NM (Bone Ortho)

4 Weeks

NM (Bone Oncol)

2 Weeks

DMSA

4 Weeks

Mag 3

2 Weeks

Cardiac

6 Weeks

Gen Screen

2 Weeks

Paed Screen

2 Weeks

HSG

1 Week

Arthrogram

6 Weeks

Small Bowel

No Wait

Sialogram

2 Weeks

General Work

4 Weeks

Dexa

4 Weeks

The above are waiting times for
routine appointments.
Urgent appointments are available in
each of the modalities.

Phone Numbers
Priority GP Phone Line: 01582 492851
The L&D’s main switchboard: 01582 491166
Direct Line for Out-Patients Booking Dept: 01582 561385 Fax: 01582 718177
For written referrals please address your letter to:
Out-Patients Booking Dept (Name of Consultant & Speciality)
Luton and Dunstable University Hospital, Lewsey Road, Luton LU4 0DZ

If you have any queries related to the
services we provide contact:
Amran Qurban
Head of Primary Care Liaison
& Business Development
01582 718086
amran.qurban@ldh.nhs.uk

