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ambassador
welcome to

‘The Ambassador’ is our way of communicating with you, one of our hospital
members. We want to ensure that we keep you up to date with real
developments of the hospital and to let you know how you can get involved.
We now have over 15,000 members and we are keen for as many members as
possible to play an active role in shaping how the hospital is managed and is
developed for the future.

Dear Member,

Welcome to the latest edition of out Ambassador Magazine, which I trust will
provide you all with an update to the Hospital and its activities in addition to
advising you of some of the events we are organising for you to be involved.
I would first like to remind you that we hold regular Medical Lectures, both within the hospital
and at a number of venues in the communities served by the hospital. These lectures provide the
public with a more detailed level of information on a range of health issues including specific
health conditions and the working of services within the hospital. The next Medical Lecture,
entitled ‘NHS care - Caring for the Elderly’ will be on Thursday 30 April 2015 from 6.30pm to
7.30pm. This will be presented by the teams who are involved in delivering care for the Elderly.
There will be time for questions following the presentation. Arriving early will provide an
opportunity to meet with the L&D Governors and senior staff to discuss any concerns or
suggestions that you may have (see page 5 for more information).
If you wish to attend, please complete the enclosed reply paid invitation card and return it by
16 April 2015. As only limited places are available please reply as early as you can to avoid
disappointment.
The Medical Lectures are proving to be very popular and we had an overwhelming response to
the last one, which was about “Anticoagulant: What you need to know”. The presentation slides
can be viewed on the L&D web site under the member’s area: (http://www.ldh.nhs.uk/mostpopular/ft-members/member-news/).
The next Annual Members’ Meeting will be held at the L&D Hospital Social Club, Calnwood
Road, Luton LU4 0DZ. The meeting will provide members with a detailed report on the progress of
the hospital and advise on any changes to the Constitution. An invitation card will be sent to you
nearer the time.
The Luton & Dunstable University Hospital is very much in your hands. You have the regular
opportunity to elect the Public and Staff Governors, who are responsible for assisting in shaping
the future of your hospital and its services and to influence the way it runs its affairs.
The next Election of new Governors is due in May 2015. You are encouraged to nominate
yourself for governorship to assist in shaping the future of your hospital and its services and to
influence the way it runs its affairs. We will send you the nomination papers nearer the time.
However, in the interim if you wish to obtain more information see pages 10 and 11, which
provides details about the role of Governor and what to do if you would like to stand for election.
Meetings of the Council of Governors are held every two months and are open to the public to
attend. I encourage you to attend, they are held at the John Pickles COMET Lecture hall at the L&D.
The meeting dates are listed on page 5.
If you would like to receive an

Ray Gunning
L&D Public Governor and Chairman of the
Membership & Communications Sub Committee

electronic copy of the Ambassador in
the future Please send your email

address to FTmembership@ldh.nhs.uk

We hope you enjoy receiving our Membership Magazine.
If we have your name or address incorrect or the person to whom we have sent this magazine
no longer lives at the address mentioned in the address label please let us know by contacting
us on the numbers given at the bottom of this page. If you have already informed the hospital
of any changes but we have not updated our Membership database please accept our
apologies – this is because our Membership database is not linked to the Patient database.

Contact us
The L&D Foundations Trust Membership Department
Tel:
01582 718333
Email:
FTmembership@ldh.nhs.uk
Post:
Membership Department – Trust Office, Luton & Dunstable University Hospital
NHS Foundation Trust, Lewsey Road, Luton LU4 0DZ
Governors can be contacted by email - their email addresses are listed on page 5. Alternatively you
could write to the Membership Department as above.
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Chair’s Message
This is my first opportunity (as a new boy
since September 2014) to address
members. Perhaps I could start by
expressing my appreciation of my
immediate predecessor, Clifford Bygrave,
who allowed me time to get to know the
hospital before I took over his
responsibilities on the 24th September
2014. Since then he continues to provide
very sound and cautious counsel and I am
pleased that he has agreed to remain as the Senior Independent
Director until he retires in July 2015.
In addition to thanking Clifford for welcoming me, might I also
welcome new Non-Executive Board Directors (NEDs). David
Hendry, who lives in Pulloxhill and previously worked at
Transport for London, will play a particular role as Chairman of
the Audit and Risk Committee and as the lead NED on the
Hospital Redevelopment Committee. Jill Robinson, who lives in
Radlett, who will continue her work at Marine and General
Mutual, will take over from Clifford as the Chair of the Finance,
Investment and Performance Committee. We are very pleased
to have the benefit of their expertise as well as that of Mark
Versallion, a NED who becomes a full voting board member.
Sadly, we have said goodbye to Jagtar Singh who leaves us to
join Coventry and Warwickshire NHS Partnership Trust as their
new Chairman. Jag has made a major contribution over his time
to the Clinical Outcome, Safety and Quality Committee as well
as the Equality and Diversity agenda across the hospital.
Beyond the changes at board level, we are seeing increased
changes on the horizon in the provision of health care. Simon
Stevens, the new CEO of NHS England, has published his five
year plan which proposes significant changes for how a hospital
such as L&D will interact in the future with the community.
In addition, David Dalton has released a report that forecasts
significant changes for how we might get paid for the excellent
service L&D delivers. Being awarded again “4G” (the top rank)
by our regulator, Monitor, is a tribute to years of effort and
determination; being awarded best Emergency Department in
the county in August is more immediate. It is, therefore, with
confidence that the Board has decided to focus its attention on
a redevelopment of the site and the prospect of taking a
decision to proceed formally in late summer. It is a tribute to the
hospital that the very earliest discussion with those who might
provide funding has resulted in immediate requests for
proposals.
Against this changing landscape, the role of members
increases significantly in importance. To the extent that
"ownership" can be ascribed, you own the hospital, you appoint
governors and provide them with your views; the Governors
appoint me and the other NEDs and we as a broader board with
the executives will aim to continue to provide the community
with what is increasingly recognised as one of the best hospitals
in the country.
That is my inheritance. I hope to be able to add some of my
skills and enthusiasm to complement that of Pauline Philip and
her executive team to ensure that whatever Luton & Dunstable
becomes in all the changes ahead it retains its key objective – to
deliver the best and safest hospital care, in all its dimensions, to
the community. I invite you to introduce as many members as
you can, call the membership department directly, speak to one
of the governors or go online and complete the online form.
Also for your own point of view, please help us all, particularly
by attending the Annual Members’ Meeting (see page 5) or
through your elected Governors who now are listed on pages 6
and 7.
Simon Linnett

Cancer Patients say
L&D is One of The
Best in England
Cancer patients say the care they
receive from Luton and Dunstable
University Hospital is among the best
in England. The L&D is in the Top Ten
for patient experience across England,
according to results released by Macmillan
Cancer Support, based on research
commissioned by NHS England.
Patients were asked about their experience of hospital care
and to rate hospitals according to measured aspects of care,
such as:
■ Were their diagnosis and treatment options explained clearly
■ Did they feel supported in their care
■ Did they feel that they were treated with respect
The same analysis also shows that the L&D is one of the most
improved Trusts for patient experience. Jo McWhan, General
Manager for Cancer says, “Patient experience really matters
and I am delighted that our cancer patients are getting
exemplary hospital care. The staff show enormous
commitment and always put their patients first. Good care
and support makes all the difference in the world to our
patients who have cancer.”

Macmillan Quality Award for
L&D Cancer Unit

We were delighted to receive a Macmillan Quality
Environment Award which assesses how well
buildings such as chemotherapy units provide
support and care for people affected by cancer. The
award coincided with the completion of an extensive
programme of renovation to refurbish and upgrade the facility.
Patients have said how impressed they are with the
improvements, and one said it was like moving up to business
class because the new chairs are so comfortable that he can fall
asleep while having his chemotherapy treatment.
It is well recognised that an environment where individual
privacy and dignity are respected and which is welcoming,
accessible and offers choice and comfort, is beneficial to
patients’ recovery.
The Macmillan Quality Environment Mark will help to ensure
that people affected by cancer are treated and supported in
physical environments of uniformly high quality.

www.ldh.nhs.uk
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Newly appointed Non-Executive Directors
Jill Robinson
Jill Robinson became a Non-Executive Director at the
Luton and Dunstable Hospital in 2014. Jill has a
background in Financial Services and qualified as a
certified accountant with Prudential plc. Having gained
extensive financial, management and project
accounting experience Jill moved into operational roles
to use her accountancy skills and progressed to become Operations
Director of Prudential Europe and then Operations Transformation
Director for Prudential UK. Jill moved to Equitable Life Assurance
Society as Operations Director where she was responsible for
delivering two regulated projects allowing release of reserves of
£540m, restoring stability to the servicing through the elimination of
backlogs and resolving complaints within two days. From there she
moved to Mercer as Partner, Head of Customer Service Delivery. Jill
was responsible for the development of a new operational model,
resulting in cost reduction of 30% and improvement of service level
standards to 98%. Jill is currently Outsourcing and Finance Director for
Marine & General Mutual, setting strategy and effecting the sale of the
company. Jill is passionate about enthusing teams to deliver
improved services, at reduced cost, for the benefit of customers and
considers it a privilege to be able to use her skills in the NHS for the
benefit of patients and staff alike.

David Hendry
David Hendry became a Non-Executive Director at the
Luton and Dunstable Hospital in October 2014. He was
born in Luton and qualified as a Chartered Accountant
with Whittaker &Co in Castle Street before gaining
further professional experience with KPMG.
Following 8 years in the profession he moved into

the retail sector. Firstly with BHS plc, where he went through a series
of promotions ultimately heading the Finance Directorate and
contributing to the company’s significant turnaround. He was then
recruited by TK Maxx as the US retailer’s European Finance Director,
helping them adapt and profitably grow the concept from 4 UK stores
to 212 operating in 3 countries over the 11 years he was there.
Wanting to gain experience in the public sector, he then spent 6 years
with Transport for London as Surface Transport Finance Director, the
division which facilitates 80% of all journeys through the capital’s
streets and rivers, contributing to significant improvements in service
and efficiency over this period.
In 2014 David decided to pursue a portfolio career, giving him more
personal flexibility and opportunity to utilise his skills. He sees the
Non-Executive role at L&D as a significant opportunity helping support
the right to health and treatment for all, and to do so in an area that
has been home to him throughout his life.

Mark Versallion
Mark Versallion was appointed to the Board in 2013
after twenty-five years’ in the commercial sector, with
companies such as BAE Systems plc, Capgemini plc,
and ten years as Managing Director of the London
marketing agency VML. He worked for U.S. Senators
and U.K. Government Ministers in the 1990s and was a
non-executive director of NW London NHS Hospitals Trust from 200813. He served his country as a Royal Navy officer for fourteen years in
the reserves and was a Councillor in the London Borough of Harrow
for nine years. He has been a Central Bedfordshire Councillor since
2011 and is its Portfolio Holder for Children’s Services and Schools.
Mark is married with four children and lives in Heath and Reach,
Bedfordshire.

L&D partners Mental Health concordat

The L&D Hospital is one of over 20 organisations committed to improving outcomes
for people experiencing mental health crisis

Partners of the mental health concordat have
been drawn from statutory and voluntary
organisations across Bedfordshire and Luton including health,
local authorities, police, fire, drug and alcohol support services
and criminal justice.

Local GP and Beds CCG’s clinical director for mental health,
Dr Judy Baxter, said: “This concordat gives crisis care in mental
health the priority it deserves. Over the last few months we’ve
been busy seeking views on how we can deliver a multiagency and county-wide plan that will improve all our services
for people experiencing a mental health crisis.”
The L&D’s Medical Director, Dr Mark Patten, signed the mental
health concordat in December at a special event held at the
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Rufus Centre, Flitwick. He said, ”As a hospital we have a key
role to play, along with our colleagues in mental health, in
helping to provide an effective emergency response when a
crisis does occur.”
L&D’s Medical Director (second from right) was one of 23
leaders who signed the mental health concordat to improve
management of mental health crises occurring across
Bedfordshire and Luton.

For further information about the Mental Health
Concordat see:
www.bedfordshireccg.nhs.uk
www.lutonccg.nhs.uk
www.mind-blmk.org.uk

L&D’s Medical Director (second from right) was one of 23 leaders
who signed the mental health concordat to improve management
of mental health crises occurring across Bedfordshire and Luton.
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I m p o rt a n t
D A TE !

Diary Dates
The next Medical Lecture is on Thursday, 30 April 2015.
All are invited – RSVP by 16 April 2015
The title of the medical lecture is NHS Care - Caring for the
Elderly. This will be presented by the teams who are involved in
delivering care for the Elderly. There will be time for questions
following the presentation. If you would like to know more about
caring for the elderly please contact us in order to book a place as only
limited spaces are available. See the enclosed invitation card for details.
Please return the ‘reply card’ by 16 April 2015. It will take place from
6.30pm to 7.30pm on Thursday, 30 April 2015 in the Luton Sixth Form
College, Bradgers Hill Road, Luton, LU2 7EW. There is an opportunity for
informal discussion with our L&D Governors from 6pm. To book a place
you can contact us at FTMembership@ldh.nhs.uk, or by calling us on
01582 718333.

Council of Governors’ Meeting
Why not come along to one of our public meetings of your hospital’s
Council of Governors? They’re all held at 6.30pm, at the John Pickle
L&D COMET Lecture Hall. All the following meetings for 2015 are on
Wednesdays:
■ 25 February
■ 22 April
■ 24 June

■ 19 August
■ 21 October
■ 16 December

COMMUNITY MEETINGS

Would you like to meet some
consultants and senior staff
from the hospital and your
local hospital governors?

Board Meetings
Board members would be delighted to welcome members of the
public, particularly people who have not attended before. We
consider it vital to hear local people’s opinions on health service
provision so would encourage people to come along. All the
following meetings in 2015 are on Wednesdays. These meetings are
held in the L&D, John Pickles COMET Lecture Theatre Hall located on
the ground floor from 10am to 1pm.
■ 25 March
■ 27 May
■ 22 July

■ 30 September
■ 25 November

Annual Members’ Meeting
Come along and find out all you need to know about how your hospital
has been performing over the past year. This is your opportunity to meet
your governor representatives and staff from the hospital.
The Annual Members’ Meeting will be held at the L&D Hospital Social
Club, Calnwood Road, Luton LU4 0DZ. Please note that a formal
invitation will follow nearer the time.

Then come to any or all of our community meetings that
are planned throughout the year at locations within the
Bedfordshire, Hertfordshire & Luton area.
Coming up soon are :
■ Friday 6 March 2015 from 10.30am to 12.30pm at

Contact us
The L&D Foundation Trust Membership Department
Tel:
01582 718333
Email:
FTMembership@ldh.nhs.uk
Post:
Membership Department - Trust Office, Luton &
Dunstable University Hospital NHS Foundation Trust,
Lewsey Road, Luton LU4 0DZ
Governors can be contacted by email - their email addresses are
listed on page 7. Alternatively you could write to the Membership
Department as above.

Hitchin Priory, Tilehouse Street, Hitchin, Hertfordshire
SG5 2DL. L&D Senior Staff will be joined by the Rt.Hon
Peter Lilley MP on this occasion.
■ Wednesday 29 April at 4.30pm at Houghton Regis

Baptist Church Hall, Hammersmith Gardens, Parkside
Drive, Houghton Regis LU5 5TH.
This is your opportunity to hear how you can choose to
be treated at the L&D and how the hospital is seeking to
meet your needs. There will be ample opportunity for
you to put questions to the L&D panel.

www.ldh.nhs.uk
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Governor spotlight
Newly elected governors
The following public governors are the newly elected members of the Council of Governors. We congratulate
them on their new role and wish them well as they take up the responsibility entrusted by the public members.

This is what they had to say when interviewed regarding the reason for nominating themselves as governors
and what they hope to achieve over the next 12 months.
Geraldine Tassell – Public Governor for Luton

I nominated myself as a governor because I am passionate about high quality patient care and would be a conscientious representative and
contributor in the governor role. In my first year as an elected governor I want to gain a greater understanding of how the Hospital Trust operates
as an organisation for the patients, staff and voluntary workers. I believe this will give me the insights needed to actively participate in the work of
a governor. To help achieve this I have volunteered to work with the Outpatient Assurance committee. I also want to find out how the local Heath
Watch and Charities such as the Stroke Association and Alzheimer’s Organisation for example, communicate and work with the Trust to improve
and enhance the effectiveness of the patient experience.

Susan Doherty – Public Governor for Luton
The reason I nominated myself for Governor is that I have worked in the NHS system for 30 years, working in the General Practice
area. Part of my remit for the post is to ensure that I understand the system from both sides and use the knowledge I have and the
knowledge I gain on both sides to enable me to make suggestions for small improvements. I have a particular interest in patient
participation and wish to explore this area further and be part of a sub-committee looking into issues and problems and ways to
improve the system. We need a health Service which provides the best possible clinical outcomes within very tight financial
boundaries.

Judi Kingham – Public Governor for Luton
Over the past 40 years I have volunteered in many ways within the community, including being a School Governor for five years and
a Magistrate for thirty four years. I read about the Foundation Trust and thought becoming a Public Governor was something
worthwhile to which I would like to give time. My previous experience in volunteering and the fact that all my close family including
children and grandchildren all live and work in Luton, will hopefully result in me being effective in my role. Through the Foundation
Trust we have been given the opportunity to put forward our views with regard to the Luton and Dunstable University Hospital. I
thank those members of the Trust who voted for me and I look forward to representing all constituents and working as part of a team to
encourage membership of this Trust and ensure that the patients, families and staff can make their views known so that the service can continue
to improve. With changes planned for the hospital building this will bring many challenges to all.

Sandra Bowden – Public Governor for Bedfordshire
My family have lived in Bedfordshire for over 70 years. The L&D Hospital has played a significant part in our lives, both at work and
caring for my family in times of need. Previous positions include medical secretary at the L&D Hospital. I am aware how the hospital
has grown and I would like to see the present improvements continue for the next generations. Currently I am a member of the
Association of Accounting Technicians with qualifications in accounting. My aim is to support L&D Hospital, to always be friendly and
approachable, and to be part of the team of Governors that will see constructive change and development for a better future.

Jackie James – Staff Governor for Nursing and Midwifery
I would like to bring my services to the hospital as I work in the front line supporting patients, public and staff to help provide care
and treatment. I see problems as they arise and want to help to solve those problems by being a Governor. I have knowledge about
the local area and experience of working for the Trust that I could bring to the role. I am part of the Bed Management Team and work
as a bed maker supporting the speedy turnaround of the beds. I have an understanding of the clinical area and work with all types of
staff across all levels including Matrons, Patient Flow, Chief Executive, Chief Nurse and Ward Sisters. I am able to speak to staff about
their experiences on a daily basis and I would feedback issues to the governors. I like to help and be part of a team to make things better for
people, especially the staff at the L&D.

Carmel Devereux – Staff Governor for Nursing and Midwifery
I became increasingly aware of the many changes within the NHS. The pressure to do more with less is something that I and my
colleagues have been experiencing in our daily lives. This can at times feel exhausting and endless. I felt doing something in my own
time would re-energize me in a more positive way to jump on board the change and help steer it in the right direction. It would also
give me the opportunity to experience the bigger picture outside of Cancer Services.

Pamela Vassallo-Todaro – Staff Governor for Nursing and Midwifery
I am a Staff Nurse that embraces the 6Cs, ‘compassion, competence, courage, care, communication and commitment’. I work well as
part of a team in order to get the best results in the decision making process. It is paramount to me to always be the patients’
advocate and a supportive colleague. As a Governor I look forward to contributing on a more pro-active level. I have been a School
Governor which I feel will benefit this role. I have an outgoing personality and I am not afraid to speak up where appropriate whilst
always of course maintaining a professional approach.

Dr Ritwik Banerjee – Staff Governor for Medical and Dental
When the outgoing Chairman planted the seeds of thought in my head about being a staff Governor, I started thinking about the
proposal. As a medic, one gets blinkered with the job of ‘making people better’. However, there is a time when you have to step back
and look at it from a wider perspective. With the changes happening in the NHS and our hospital, I felt I could contribute in a different
way in making L&D a better hospital for patients, as well as staff. As a Governor, I want to work with the board to address issues
affecting the working life of the clinical staff who spend a significant time every day within the premises, trying to deliver the best
health care. I would also hope to help my co-governors to look at issues from a clinical perspective and be guided by them to broaden my outlook.
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Interview with Roger Turner

The Lead Governor who is
also the Deputy Chairman
of the Council of
Governors

We also congratulate the following
governors for being re-elected:

1. How did you become a Governor?
I became a member of the Foundation Trust when it was first
set up in 2006. I have always had an interest in the services
for people living in the area and the hospital is one of the
most important services. I decided to stand for election as a
public Governor and I am privileged to have been elected to
represent the members in Bedfordshire.

2. How do you find the new role as the lead
Governor?
Really rewarding, challenging and interesting.

3. What’s the best thing about being a Governor
and tips for prospective Governors at our trust?
Governors have an important role in ensuring that the NonExecutive Directors achieve the targets they set out in the
annual plan. We also have input into the strategic direction
of the hospital and in particular the proposed and much
needed redevelopment of the hospital. The L&D aims to
provide the best quality and safest care possible for patients
and the redevelopment will provide a modern and up-todate hospital to achieve them.

4. How much of your time does the role take up?
We have a Council of Governors Meeting every second
month and a Governor Seminar in between. There are
meetings of other hospital Committees that Governors
attend but as always Governors often have work and other
commitments so apart from attending the Council of
Governors meetings we see that Governors give as much of
their time as they can.

5. As we are a foundation trust how do you plan to
communicate with your constituency?
My constituency is Bedfordshire, so it is difficult to
communicate with all the members. However I do have a
hospital email address (roger.turner2@ldh.nhs.uk) and
would welcome comments and questions from members at
any time. Meetings are held in different parts of the
catchment area for the hospital and there will be a public
meeting in Houghton Regis in April.

6. What would you like to see our trust achieve
over the next 12 months?
Maintain and improve on the high standards of patient care
and safety. Begin an ambitious redevelopment of the
hospital site without impinging on patient safety and the
quality of care. A project I am particularly interested in is the
provision of integrated care for older patients where the
hospital, local authority social services, ambulance service,
mental health trust and district nurses all work together to
provide real care for people in their homes so reducing the
number of admissions to hospital. A pilot scheme is starting
this year.

7. How do you relax in order to maintain your own
well-being?
I enjoy woodwork and have recently completed a garden
bench project from recycled timber. I also enjoy archery and
gardening. I am a member of the Houghton Regis Heritage
Society, which aims to retain the heritage of the town and
provide a facility where residents can learn about the history
of the town.

Roger Turner

John Harris

Public Governor
for Bedfordshire

Public Governor
for Hertfordshire

New email IDs for L&D Governors
Public Governors have a general duty to represent the interests of
members of the public who had elected them. Governors therefore
interact regularly with the members of the public to ensure they
understand the views of the public, and to make sure that they
clearly communicate to them information on trust performance
and planning.
The Governors of Luton and Dunstable Hospital have access to L&D
emails. Therefore, any Public member of the Hospital who wishes
to contact their respective Governor can contact them via email or
write to the address found on bottom of page 2:
If a public member lives in the Hertfordshire Constituency they can
contact the following Governors:

First name

Surname

e-mail address

Guy
John
Malcolm

Thomas
Harris
Rainbow

Guy.thomas2@ldh.nhs.uk
John.harris@ldh.nhs.uk
Malcolm.rainbow@ldh.nhs.uk

If a public member lives in the Luton Constituency they can contact
the following Governors:

First name

Surname

e-mail address

Amer

Hussain

Amer.hussain@ldh.nhs.uk

Anthony

Scroxton

Anthony.scroxton@ldh.nhs.uk

Derek

Smith

Derek.smith@ldh.nhs.uk

Geraldine

Tassell

Geraldine.Tassell2@ldh.nhs.uk
Jack.wright@ldh.nhs.uk

Jack

Wright

John

Young

John.young2@ldh.nhs.uk

Judi

Kingham

Judi.Kingham@ldh.nhs.uk

Keith

Barter

Keith.barter@ldh.nhs.uk

Marie-France

Capon

Marie-france.capon@ldh.nhs.uk

Shamim

Ulzaman

Shamim.ulzaman@ldh.nhs.uk

Susan

Doherty

Susan.Doherty@ldh.nhs.uk

Tariq

Shah

Tariq.shah@ldh.nhs.uk

If a public member lives in the Bedfordshire Constituency they can
contact the following Governors:

First name

Surname

e-mail address

Bart

Hanley

Bart.hanley3@ldh.nhs.uk

Bob

Shelley

Bob.shelley@ldh.nhs.uk

Dorothy

Ferguson

Dorothy.ferguson@ldh.nhs.uk

Janet

Curt

Janet.curt@ldh.nhs.uk

Ray

Gunning

Ray.gunning@ldh.nhs.uk

Roger

Turner

Roger.turner2@ldh.nhs.uk

Sandra

Bowden

Sandra.Bowden2@ldh.nhs.uk

www.ldh.nhs.uk
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Your Governors are involved:

The Governors, who represent the interests of foundation trust members and partner
organisations in the local community, hold the board to account for the performance of the
Trust and exercise their statutory duties. Here is an update by the governors who attend the
working groups and committees of the L&D. Each of these groups is also supported by one
of the Non-Executive Directors who are identified under each committee.

Remuneration and Nomination Committee

Car Parking Working Group

Governors Cheryl Smart, Jack Wright, Prof Brian Davidson, Jim
Machon, Amer Hussain, John Harris and Dorothy Ferguson:
email at governors@ldh.nhs.uk

Governors Keith Barter, Pam Brown and Ray Gunning: email at
governors@ldh.nhs.uk
Car Parking is an ongoing issue
for the hospital and your
Governors continue to work
with the hospital to develop
plans and support progress.
The work to place deck on the
Breast Screening Car Park was
completed in September 2014.
The Car Parks were monitored over the next few months and on the 19th
January 2015 further adjustments were made to alleviate the pressure on
the public car parks and easing the difficulties. This will be subject to
ongoing review.
Non-Executive Link - Mark Versallion

The Remuneration and Nomination Committee assists the Council of Governors in carrying out the appointment and removal of
Chair and Non Executive Directors. The committee also recommends the approval of the
appointment of the Chief Executive. The committee agrees the outcome of the appraisal
of the Chair by the Senior Independent Director and the outcome of the
appraisals of the Non-Executive Directors. It is also accountable for the remuneration of the Chair and the Non-Executive Directors. This year the
committee completed the appointment of our new Non-Executive Directors and will conduct a further recruitment during 2015.
Non-Executive link - Simon Linnett

Membership and Communication Committee
Governors Pam Brown, Ros Bailey, Dorothy Ferguson, Ray
Gunning, Roger Turner, Judi Kingham, John Young and Derek
Smith: email at governors@ldh.nhs.uk

Equality, Diversity and Human Rights Committee
Governors Pamela Vasallo-Todaro, Mahmood Hussain and Amer
Hussain: email at governors@ldh.nhs.uk
The Trust new lead of Equality
and Diversity, Robert Jones, has
been working across the Trust,
with Governors and patients to
develop an Equalities Strategy.
The strategy is currently in draft
and will be launched at an
event in late Spring 2015. As
Governors, we aim to be the link to the main Council meetings to update
them on progress and report any areas for improvement.
Non-Executive Director Link – John Garner

Patient Led Assessment of the Care Environment
(PLACE)
Governors Ray Gunning, Jack Wright, Keith Barter, Marie France
Capon and Janet Curt: email at governors@ldh.nhs.uk
The Membership and
Communications Committee
assists the Council of
Governors in its annual review
of the Trust’s Membership
Strategy in order to ensure it
remains fit for purpose and compliant with regulatory requirements. The
Committee reviews communication and events with the membership
and supports the publication of the Ambassador which is issued twice a
year. The group also organises medical lectures on varying specialities
that are of interest to its membership. The Governors are successfully
signing up more members from Bedfordshire and work is also underway
to approach the younger age range to join.
Non-Executive Link - Simon Linnett

Constitutional Working Group
Governors Barbara Turner, Pam Brown, Jim Machon, Roger
Turner, Malcolm Rainbow and Amer Hussain: email at
governors@ldh.nhs.uk

The Constitutional Working Group assists the Council of
Governors in reviewing the Constitution at least annually
and ensuring that the Constitution is up to date with new
developments. It also submits a report to the Annual
Members’ Meeting to approve any Constitutional
Amendments. The group meets February to June every year
to review the Constitution before submitting recommendations for
approval to the Council of Governors, Board of Directors and Annual
Members’ Meeting. Non-Executive Link - Simon Linnett
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The monthly PLACE inspections continue and improvements are being
made. All recommendations and issues that need to be addressed
are scheduled and are monitored at the regular PLACE meetings. The
Governors have been working hard to ensure that the hospital reduces
any delays in repairing small issues and is closely overseeing progress
through this group.
Non-Executive Link - John Garner

Outpatient Transformation Board (OTB) Update
Governors Malcolm Rainbow, John Harris, Dorothy Ferguson
and Gerry Tassell: email at governors@ldh.nhs.uk
The Trust put in
place a transformational programme for
Outpatients in
2011. The Governors are ensuring
that this project is a key topic for the hospital and keep a close eye on
progress. One of the concerns has been in relation to Fracture Clinic. The
Governors raised concerns that there was often many people and long
queues at the Fracture Clinic in the mornings and requested that this be
addressed. Since September 2014, the Outpatient Department have put
in place a number of measures that have improved the situation and the
Governors continue to monitor the situation closely. There has been excellent progress on a number of initiatives across outpatients clinics including the introduction of the Family and Friends Test, computerised
patient records, partial booking and appointment reminders.
Non-Executive Director Link - John Garner
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Hospital Re-Development Programme Board –
Building the New L&D?
Governor John Harris and Roger Turner: email at
governors@ldh.nhs.uk
The first meeting of the Redevelopment
Board reviewed the Terms of Reference
and the Governance structure. Two
Governors – Roger Turner (Lead
Governor) and John Harris – are
members of the Board in a non-voting
capacity. The Development Board was
updated on the current action to appoint
a design team. The team should be in place by the second week of
January 2015. Much of the debate was around the requirement for
commercial advice and the resources needed to support the
redevelopment programme whilst maintaining services in the
hospital. It is intended that an Outline Business Case will be
prepared for submission to Monitor and for plans to be submitted for
planning permission. The Council of Governors will be asked to
approve the project – a Significant Transaction – when the Full
Business Case is completed. The Board will meet monthly and
Governors will be updated on a regular basis.
Non-Executive Link - Simon Linnett

Patient and Public Participation Group (PPPG)
Governors Malcolm Rainbow, Ray Gunning, Keith Barter, Sue Doherty,
Derek Smith and Carmel Deveraux: email at governors@ldh.nhs.uk
Formally the Patient Experience Group, the PPPG is
chaired by a Non Executive
Director and aims to bring
together a small selection of
hospital staff and patient
representatives on an equal
footing to oversee how the
whole experience for patients and carers can be improved. A Strategy is
currently being put together
following a focus group.
Non-Executive Link Simon Linnett

Carbon Management Programme Board
Governors Marie-France Capon: email at governors@ldh.nhs.uk
Carbon Management Programme Board provides the
high level oversight of the carbon management and sustainability programmes, to ensure the Trust contributes
to the sustainability agenda and reduces carbon emissions in line with the Government targets and the NHS
Carbon Reduction Strategy for England.
Non-Executive Link - Vimal Tiwari

Re-Engineering Group
Governors Pam Brown, Ray Gunning, Malcolm Rainbow, Roger
Turner, John Harris, Bob Shelley and Keith Barter: email at
governors@ldh.nhs.uk

The Re-Engineering Group (formerly
known as QIPP) is about changing the
way we work to make things more
efficient and effective to have a positive
impact for the patients. The group
meets every few months to oversee
progress with the projects to be able to
provide assurance to the members and wider public that the patient
is at the heart of the changes proposed and that patient safety is
not compromised.
Non-Executive Link - Mark Versallion

Outsourcing Project Board
Governors Pam Brown and Bob Shelley: email at governors@ldh.nhs.uk
In March 2014 the Trust Board of Directors
agreed to pursue the outsourcing of the
Catering and Cleaning contracts. There is a
robust tendering process underway and
Human Resources support is in place for the
staff in these departments. Governors receive
regular updates on the plans to be able to
ensure that quality and patient experience remain at the heart of the implementation of the departments.
Non-Executive Link - John Garner

Clinical Audit and Effectiveness Committee (CAEC)
and National Institute of Health and Clinical
Excellence (NICE) Implementation Group
Governor Roger Turner: email at governors@ldh.nhs.uk
The Clinical Audit committee’s role is to check that clinical
standards are being met by the hospital. NICE is one of the
set national standards that the hospital needs to ensure it
is monitoring compliance against. We have a governor
represented on this group to help in ensuring that the right
topics are being included and that the improvements
identified are taken forward.
Non-Executive Link - Alison Clarke

Schwartz Rounds
Governor Marie-France Capon and Ros Bailey: email at
governors@ldh.nhs.uk
Schwartz Centre Rounds provide a regular
forum for staff to come together to explore
the emotional and social challenges of
providing compassionate care and to support
each other. There is evidence that these
Rounds support staff and this in turn helps
them to care for the patients with improved
patient experience. For more information
please visit: www.kingsfund.org.uk/pointofcare or email Clinical Lead Dr
Kandappu Mylvaganam at Kandappu.Mylvaganam@ldh.nhs.uk

Safeguarding Adults
Governor Marie-France Capon: email at governors@ldh.nhs.uk
Safeguarding our patients is of huge importance to the L&D.
With complex discharges from hospital and vulnerable
patients such as those with a learning disability or
dementia, the hospital has a responsibility to safeguard the
patients from harm at the hospital, but also to raise any
alerts for those that come into hospital. We have a
governor, with a nursing background, who sits on this
group to support the assurances that were dealing with
alerts raised, training our staff on safeguarding and that we
have clear lines of accountability and reporting in place.

Nutritional Steering Group
Governor Marie-France Capon: email at governors@ldh.nhs.uk
The nutrition team with support from across the hospital
continue to provide training to staff and volunteers. Nutrition Champions are also in place across the wards. The
Trust has in place a ‘Red Mat’ system for patients who need
support with feeding. The wards also have access to volunteer feeders who are people who provide an invaluable
support to staff, patients and families to ensure that patients
are eating as well as they can.
Non-Executive Link - Alison Clarke

The Governors of Luton and Dunstable Hospital
have access to L&D emails. Therefore, any Public member of the Hospital who wishes to contact their respective Public Governor can contact
them via email found on bottom of page 7.

www.ldh.nhs.uk
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Governor opportunities in 2015
Have you ever
considered
becoming a Public
Governor or a Staff
Governor of the L&D?
Elections for 2015 will start in May 2015 and notices will be displayed on our website and sent
out to our public and staff members around that time. There are 13 seats to be contested.
Elections are to be held for the following positions:
10 Public Governors in the following constituencies:

3 Staff Governors in the following constituencies:

■ Public: Luton (4 vacancies)
■ Public: Bedfordshire (4 vacancies)
■ Public: Hertfordshire (2 vacancy)

■ Staff: Administration, Clerical & Management (1 vacancy)
■ Staff: Professional & Technical (1 vacancy)
■ Staff: Volunteer (1 vacancy)

We are holding four Governor Awareness briefing sessions at the L&D early this year, giving you the opportunity to find out more
about the Governor roles and provide you with information regarding the procedure on how to apply to be a governor at the L&D.
The duration of each session is only one and a half hours and it will be held at the L&D COMET Lecture Hall. The dates and times
are as follows:

Date

Time

Monday 13 April
Monday 13 April
Thursday 23 April
Thursday 23 April

10.30am – 12pm
6pm – 7.30pm
10am – 11.30am
6pm – 7.30pm

Kindly let us know if you are interested in attending any of the above
session by contacting us now on 01582 718333 or emailing us at
FTMembership@ldh.nhs.uk. If you cannot attend any one of these
briefing sessions, do not worry, they are not mandatory.

However if you wish to know more about the role of Governor and what to do if you would like
to stand for election please read the following:

About Luton and Dunstable Hospital
Luton and Dunstable University Hospital NHS Foundation Trust is presently a medium sized general hospital with 640
inpatient beds. The Trust employs nearly 4000 staff and provides a comprehensive range of general medical and surgical
emergency and acute services.
The Trust predominately serves two main areas: Luton and Bedfordshire however an increasing number of services are also
provided for Herts Valley and East and North Hertfordshire.
The next two years is a critical time for the future of the Trust as it transforms from a District General Hospital to become a
Hyper Acute Emergency Hospital, a Women’s & Children’s Hospital and an Elective Centre supported by an academic unit
and working with external partners and stakeholders to ensure the success of integrated care.
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What do Governors do?
Governors make sure that our Board of Directors are doing their job
well. They also:
■ choose who the Chairman should be.
■ choose who the non-executive directors should be.
■ decide how much the non-executives should get paid and
what their job should include.
■ choose a company to check we are using our money properly,
these are called auditors.
■ decide if it’s a good idea for us to join with other Hospitals.
■ make sure our Hospital has got enough members of different
ages and from different backgrounds.
■ talk to members to see what they think we should do.
■ share what members tell them with us.

Who can be a Governor?
You can be a Governor if you are aged
16 or over.
■ To be a Governor, you must be a member of
the relevant constituency (i.e. if you live in
Luton you can only stand for election to a seat
in the Luton constituency and if you are a
member of the medical staff you can stand for
election for medical staff constituency).

Who can’t be a
Governor?
Some people are not allowed to be a
Governor. You can’t be a Governor if:
■ You have been sentenced to prison for

3 or more months.
■ You have been declared bankrupt.

Will I get help if I become a Governor?
If you become a Governor, you must agree to do your Governor jobs.
You can ask for help with being a Governor. For example you may need support to
come to Governor meetings. We will talk to you about the support you need.
You will also be sent a lot of information to read. Some Governors may find this
hard. You can ask for help with this as well.
Being a Governor does not cost you anything. Although Governors do not get paid,
we do pay your travelling costs.

I want to be a Governor. What do I do?
The next thing to do is fill out a nomination form. These will be available during May 2015. We will send letters to members
in May informing how to request for nomination forms. However, if you wish to contact us now to discuss about this then
please do not hesitate to contact the FT Membership Department on 01582 718333 or email at FTMembership@ldh.nhs.uk

What happens
next?
Once you have
submitted the
nomination form
we will hold the
election for
members to choose
who they would
like to be their
Governor by voting.

I’m not sure if I want to be
a Governor. Can I talk to
someone about it?
Yes you can contact the Company
Secretary on 01582 718016 or email at
FTMembership@ldh.nhs.uk to
the attention of Company Secretary.
Alternatively you could contact the
Lead Governor by email on
roger.turner2@ldh.nhs.uk

www.ldh.nhs.uk
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Medical Lecture

Anticoagulant: What you need to know

Over 150 of our members were able to learn about Anticoagulant during our recent
medical lecture which was held at the Luton Sixth Form College. The presentation was
presented by Haematology Consultant Dr Renu Riat.

Anticoagulants are used to treat and prevent blood clots that may occur in your blood vessels. Warfarin is the most commonly used
anticoagulant. However, newer anticoagulants are now available and are likely to be used more and more. If you take warfarin you
need to have regular blood tests to monitor how quickly your blood clots. The main possible side-effect of anticoagulants is bleeding.
Warfarin interacts with some other medicines and foods. If you are prescribed or buy any other medicine then tell your doctor, nurse
or pharmacist if you are taking an anticoagulant.
Dr Riat’s presentation slides can be viewed on our website www.ldh.nhs.uk in the member’s area
(http://www.ldh.nhs.uk/mostpopular/ft-members/member-news/).
Feedback from our Members showed that having access to health information is one of the key benefits of being
Members of the L&D. Governors are working with the staff to plan a series of new lectures. See page 5 for details of our next medical
lecture and other meetings.

Dr Renu Riat, Haematology
Consultant at the L&D
I thoroughly
enjoyed
presenting this
medical talk to
a very receptive
audience and
was very
grateful to have
been invited to
do this.
The
presentation provided a historical tour of
anticoagulants, many of these naturally
found. Anticoagulants have many uses
and I covered this in my talk, along with
how they work and their complications.
Warfarin, being the most commonly used
anticoagulant, was covered more in
depth.
I also talked about how we can enhance
the safety of anticoagulation, particularly
through good channels of
communication, documentation and
patient education.
My talk included the exciting, new oral
anticoagulants, which are being used for
stroke prevention in atrial fibrillation and
venous thromboembolism. These are
changing the landscape of
anticoagulation and are likely to be
increasingly used, due to some of their
clear advantages over anticoagulation
with the well-known warfarin.
I was very pleased to have been asked
several interesting questions by the
audience, which gave me a great insight
into the public’s knowledge and concerns
about atrial fibrillation, thrombosis and
the role of anticoagulation.
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What are anticoagulants?
Anticoagulants are medicines that
prevent the blood from clotting as
quickly or as effectively as normal. Some
people call anticoagulants blood
thinners. However, the blood is not
actually made any thinner - it just does
not clot so easily whilst you take an
anticoagulant.
Anticoagulants are used to treat and
prevent blood clots that may occur in
your blood vessels. Blood clots can block
an artery or a vein (blood vessels). A
blocked artery stops blood and oxygen
from getting to a part of your body (for
example, to a part of the heart, brain or
lungs). The tissue supplied by a blocked
artery becomes damaged, or dies, and
this results in serious problems such as a
stroke or heart attack. A blood clot in a
large vein, such as a deep vein
thrombosis (a clot in the leg vein), can
lead to serious problems such as a
pulmonary embolism (a clot that travels
from the leg vein to the lungs).
A number of anticoagulants are available
including: warfarin, acenocoumarol,
phenindione, dabigatran, apixaban and
rivaroxaban. All come in various different
brand names. Warfarin, acenocoumarol
and phenindione are older types of
anticoagulants and have been used for
many years in the UK. Dabigatran,
apixaban and rivaroxaban are newer
types of anticoagulant.
Aspirin also has an effect of preventing
clots by preventing platelets sticking
together. However, it is classed as an
antiplatelet agent rather than an
anticoagulant. At present most people
who need an anticoagulant are
prescribed warfarin. However, there is a
strong possibility that this may change.
This is because national guidelines now

recommend that dabigatran, apixaban
and rivaroxaban (the newer
anticoagulants) are options in certain
circumstances. Dabigatran, apixaban and
rivaroxaban have a number of advantages
over warfarin, although they still have
similar kinds of side-effects. Other newer
anticoagulants may also become
available over the next year or so.

How and why does blood clot?
Within seconds of cutting a blood vessel,
the damaged tissue causes platelets (tiny
cells in the blood) to become sticky and
clump together around the cut. These
activated platelets and the damaged
tissue release chemicals which react with
other chemicals and proteins in the
blood, called clotting factors. There are 13
known clotting factors which are called by
their Roman numbers - factor I to factor
XIII. A complex cascade of chemical
reactions involving these clotting factors
quickly occurs next to a cut.
The final step of this cascade of chemical
reactions is to convert factor I (also called
fibrinogen - a soluble protein) into thin
strands of a solid protein called fibrin.
The strands of fibrin form a meshwork,
and trap blood cells and platelets which
form into a solid clot.
If a blood clot forms within a blood
vessel it can cause serious problems. So,
there are also chemicals in the blood
that prevent clots from forming, and
chemicals that dissolve clots. There is
balance between forming and preventing
clots. Normally, unless a blood vessel is
damaged or cut, the balance tips in
favour of preventing clots forming within
blood vessels. However, sometimes a
clot forms within a blood vessel that has
not been injured or cut.
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How do anticoagulants work?
They interfere with chemicals needed to make clots or clotting
factors. Warfarin, acenocoumarol,and phenindione block the
effects of vitamin K which is needed to make some clotting
factors described earlier. Blocking vitamin K prevents blood clots
forming so easily by increasing the time it takes to make fibrin. It
usually takes two or three days for these medicines to work fully.
Dabigatran, apixaban and rivaroxaban prevent a blood chemical
called thrombin from working, which in turn prevents fibrin from
being made from fibrinogen. Dabigatran binds to thrombin.
Apixaban and rivaroxaban stop thrombin from being made. All 3
medicines work quickly - within two to four hours.

When are anticoagulants used?
Anticoagulants are prescribed if you have already had a blood
clot (treatment) - to prevent the clot from getting bigger, or if
you are at risk of having a blood clot (prevention).

Which anticoagulant is normally used?
As discussed above, warfarin is currently the most prescribed
anticoagulant. Acenocoumarol,and phenindione are rarely used.
They are mostly used when someone is unable to take warfarin
- for example, if you are allergic to warfarin.

What are the possible side-effects?
There are a number of possible side-effects with anticoagulants,
and it is not possible to list all of these here. However, the major
side-effect of all anticoagulant medicines is bleeding. People
who take warfarin, acenocoumarol, and phenindione need to
have regular blood tests to measure how quickly the blood clots.

See the leaflet that comes with your particular brand for a full
list of possible side-effects and cautions.
These medicines sometimes react with other medicines that you
may take. So, make sure your doctor knows of any other
medicines that you are taking, including ones that you have
bought rather than been prescribed.

Who cannot take an anticoagulant?
You cannot take an anticoagulant if you:
■ Are pregnant.
■ Have a stomach ulcer.
■ Have had a haemorrhagic stroke (where there has been a
bleed into the brain).
■ Take certain medicines that may interfere with your
anticoagulant. For example, certain medicines interact with
warfarin and increase your risk of bleeding (for example,
aspirin or ibuprofen).
■ Have major bleeding and this is not being treated.
■ Are going to surgery where you might be at risk of a major
bleed.
■ Have very high blood pressure.
■ Have severely reduced kidney function - this is for
dabigatran only.
For a full list of people who cannot take an anticoagulant,
please see the leaflet that comes with your medicine.

Can I buy anticoagulants?
No, they are only available from a pharmacist, with a doctor's
prescription.

Recent Expansion of Breast Services
Luton Breast Unit provides a high quality service to patients referred with breast problems. We
offer all referrals an appointment within 2 weeks to be seen in a rapid diagnosis clinic, where
examination and tests are carried out at one visit. The number of these clinics has recently
increased, running on Monday afternoons and evenings, Tuesday and Thursday mornings.
Most people can be reassured by the end of their visit that there is no cause for concern.
For those patients that are diagnosed
with breast cancer, we are able to provide
a comprehensive service, with two
Oncoplastic and Breast Reconstructive
Surgeons, Miss Kath Kirkpatrick who has
been with us since 2012 and Miss Ruth
James who has recently been appointed.
They join Lead Surgeon Mr D
Ravichandran and the team offer a broad
range of partial and total breast
reconstruction techniques and
symmetrisation surgery.
Patient experience is very important to us.
We have a supportive care pathway in
place delivered by a team of dedicated
Breast Care Nurses led by Jan Chalkley
with the help of Frances Taffs. The team
has now expanded with the appointment
of Alison Shoard and Kate Morrice. Patient
feed-back is excellent and this year Luton
was one of the top ten hospitals nationally for Patient
Experience in Cancer Care.
The surgical team work closely with Dr Mei-Lin Ah-See who
provides oncological care. We have an active research team and

Picture shows the Breast Unit Team

an excellent reputation for recruitment into a range of clinical
trials. The quality of our care is continually assessed, by
participation in national audits into breast reconstruction
outcomes and by measuring quality of life after breast surgery.
Accessibility for both patients and GPs will be further enhanced
by the launch of our new Breast Unit Website in the near future.

www.ldh.nhs.uk
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Satellite IVF services at L&D
Our Satellite In vitro fertilisation (IVF) services at L&D are growing very
well. We provide a dedicated, couple tailored fertility service and our
clients are very pleased with our excellent success rates.
We offer a range of holistic fertility treatments to couples, including couples in alternative relationships.
These include:
1. Medical treatments to improve fertility (Ovulation induction with oral or injectable medications along
with scanning especially for PCOS)
2. Surgical treatments to improve fertility (Surgeries for Endometriosis, ovarian cysts, Fibroids (blood less
Myomectomies), Polycystic ovaries etc.
3. Assisted conception
therapies in the form of
IVF,ICSI, IVF with sperm /
egg donation.
4. Combination of the
above treatments to achieve the best
possible outcomes.

We are very pleased to announce that
the Bourn Hall fertility unit in Cambridge
have been successful in their bid for the
new East of England IVF provision
contract and as provider of Bourn Hall
IVF satellite services we are excited to be
part of this.

Imaging Department upgrades
with new CT scanners
It was business as usual in the Imaging
Department during a six month project to
replace and upgrade the L&D’s two CT
scanners and to have a radical redesign of the
scanning department. We are pleased that the
project was completed in September 2014.

Apart from extending the range of examinations and imaging support
to Stroke and Bariatric patients, there will now be the capability of
providing further imaging cardiac services. Both scanners are linked
directly to the Image Exchange Portal (IEP) for fast transmission of
scans to a referral site in trauma and emergency situations.
The scan rooms have ‘Sky ceilings’, funded by a generous donation
from Trust Charitable Funds which provide a relaxing environment for
patients during their scan. The redesign of the department, with an
additional waiting room, baby changing and assisted facilities, has
created an environment which is centred around patient privacy,
comfort and safety. The replacement of the scanners also gave us
an opportunity to change the contrast injectors to realise significant
savings and efficiency gains. Plans to further extend the weekday
and weekend working, together with the improved work flow, will
create further capacity and reduce waiting times.
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Electronic Prescribing and Medicines Administration
(ePMA): A new system which improves patient safety
Electronic Prescribing and Medicines Administration (ePMA) is now widely recognised in healthcare
as part of the integrated modern solution for the safe prescribing of medicine in hospital settings
and its rollout has started at the L&D this winter!
ePMA is an electronic system specifically designed to reduce drug errors
and improve legibility & completeness of prescriptions. This will in turn
reduce the risk of errors in interpretation, reduce the time required to
re-write/clarify prescriptions and eradicate the risk of missing charts.
The ePMA project at the L&D hospital has been underway for some
time and in recent months has seen significant progress with the rollout
to the Care of the Elderly wards, followed by Surgical wards.
The Pharmacy department has been involved with building drug files
on the ePMA system, requiring tailored configuration to facilitate clinical
decision-making and ease of prescribing. The drug file has been built in
parallel with the integration of ePMA into ICE (Integrated Clinical
Environment) discharge letters. Linking these two systems will facilitate
the seamless transfer of information relating to discharge drugs and
allergies from ePMA to the electronic discharge letters for GPs.
The move to ePMA means a huge leap in how drugs are ordered,
prescribed and administered, which is in alignment with the Trust’s
strategic aim to improve patient safety.

Friends and Family Test extends to
Outpatients and Day Cases
NHS England requires all NHS organisations to ask The Friends and Family Test to provide the
opportunity for patients to give feedback on their experiences of the services they receive.
The Friends and Family Test is a single question asking patients if they would recommend our services to friends and family
who need similar care and treatment. We follow up this question by asking patients for their comments. From the
comments we are able to identify recurring themes and specific problems that we can take action on to improve services.
Since 2013 inpatients, patients discharged from Accident and Emergency services and women who use maternity service
have been asked the Friends and Family Test. From October 2014 this was extended to outpatients and day cases.
All Friends and Family feedback is anonymous unless a patient asks for feedback or help with a specific issue that they have raised.
Each month the results of the Friends and
Family Test are published nationally and in
November 2014, 92% of our patients said
that they would recommend our services to
Friends or Family if they need similar care or
treatment.

Please take the time to give your
feedback through our Friends and
Family Test questions as the
information you provide helps us to
improve our services.
www.ldh.nhs.uk
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Laser Eye Surgery
for the NHS
By Allon Barsam MA MB BS FRCOphth
Consultant Cornea and Refractive Surgeon
In July 2012 the Tertiary Corneal Service at the L&D
was established. The service offers state of the art
corneal transplant surgery, keratoconus surgery,
advanced cataract and intraocular lens surgery,
anterior segment and ocular surface reconstruction
and laser eye surgery for NHS disease indications.
We are now one of only a handful of units in
England to offer this kind of comprehensive cornea
and refractive service and have been featured widely
in both local and national media for our work.
Although it only represents a small amount of our NHS workload
nothing prompts as much public interest as Laser Eye Surgery. I am
fortunate to be one of only a handful of corneal surgeons to have
fellowship training in laser refractive surgery which allows me to treat
many of the most complex problems amenable to laser eye surgery.
Laser eye surgery has become the commonest procedure that adults
chose to have in the Western World with millions of procedures
having already been safely carried out. It can be used to treat myopia
(close/nearsightedness), hyperopia (far/long sightedness),
astigmatism, reading vision problems or a combination of these
problems. There is now superb accuracy, predictability and stability of
treatments delivered by the most high technology lasers. In fact in the
right hands patients are now more likely to suffer a sight threatening
infection from contact lenses than to have a significant problem from
laser eye surgery. Despite this it is still extremely important that the
surgeon who operates these high technology lasers has been trained
to the highest level (Consultant Cornea and Refractive Surgeon) and
can therefore react appropriately in the rare event of unexpected
problems. The majority of laser eye surgery is carried out for people
who no longer wish to wear glasses or contact lenses. For these
indications people must seek care in the private sector ideally with
someone who holds or has held a substantive NHS Consultant Cornea
position. However there are certain corneal disease indications where
NHS care at select tertiary centres such as the L&D Cornea service is
possible. These include: scarring conditions on the front of the cornea,
unwanted refractive errors after cataract surgery and for patients who
have had a corneal transplant.
On a personal note, I became intolerant of contact lenses in 2011, and
being unable to operate or examine patients properly with glasses,
underwent laser eye surgery myself in the same year. In 2013 my wife
had laser eye surgery and in 2014 my brother underwent the
procedure. In the last month of 2014 I treated four other surgeons
including another eye surgeon. For appropriately selected patients in
the right hands and with the right technology laser eye surgery is a
wonderful operation with unparalleled safety and predictability that has
a positive impact on patients’ quality of life.

50th Anniversary…

L&D Hospital Radio broadcasts to
the Hospital community providing
music and light entertainment
programming 24-hours a day
throughout the year.
We are a registered charity, totally staffed by volunteers,
and funded by donations and sponsorship.

Our programmes are available throughout the hospital
free of charge via the bedside ‘Hospedia’ consoles, from
our dedicated transmitter on 1134 kHz in the MW radio
band and via the internet.
If you would like a particular record played you can also
call our studios direct by dialling *800 from your bedside
unit. This call is also free. If you are unable to receive our
programmes, do ask any of the nursing staff, or even one
of our hospital radio ward visitors when they are making
their regular rounds.
The Hospital caters for a very diverse mix of cultures,
backgrounds and age groups, and the Hospital Radio
aims to meet these various needs and welcomes new
members and volunteers to assist with this work.
We offer the chance to learn about radio in a real working
station environment, the thrill of a live outside broadcast,
and the friendship of similarly minded people working for
the benefit of our local hospital. If you would like to
know more, please do contact us – our details are below.
This year – 2015 – is our 50th anniversary year! We can
be proud of our achievements over this time – we have
built up the station from its early start in 1965 when, with
a box of records and cassettes and a telephone link box
from the Red House in Harpenden, we broadcast for just
2 hours each night to local hospitals. We now have a
modern station with two studios using computer
technology, broadcasting in the medium wave band and
internet that is available via the 'Hospedia' bedside units
at the Luton & Dunstable Hospital. We are now the
longest serving radio station in the L&D area.
We have also recently acquired our own radio car that
enables us to broadcast live from local events.
However, our greatest assets are our volunteers who
work tirelessly to keep the station running and ‘on air’ to
entertain the patients in our Hospital. And as we begin
our next half-century it is our aim to actively recruit more
volunteers to help us with the numerous activities
necessary to keep a vibrant station ‘on air’.
Finally, if you are interested in being part of a very
worthwhile charity – making a real difference to local
people then please do give us a call.
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Michael Ollivier, Chairman
L&D Hospital Radio, 6 Calnwood Road,
Luton LU4 0ET
email: info@ldhr.co.uk
Tel: 01582 582313
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In 2013/14 we the maternity unit successfully delivered over 5,000 babies

Did you know?
■

The Maternity team at the L&D provides a comprehensive
service to women in Luton, Bedfordshire and Hertfordshire.

■

There is no need to make an appointment with your GP.
Our community midwifery team offer women direct access
and women can self-refer to a community midwife by
contacting us on: 01582 497020 Monday to Friday 09.00am
to 1.00pm.

■

Community midwives meet all newly pregnant women in
the comfort of their own home.

■

We offer a comprehensive home birth service, including
home water birth and can support services such as
hypnobirthing

■

We have very experienced and specialist Consultants, and
are particularly good at supporting women with multiple
pregnancy, diabetes, mental health concerns and a
comprehensive fetal medicine service.

■

We have caring and experienced midwives who have
worked with us for a long time.

■

For babies who require special care, we are the only unit
around with a neonatal intensive care unit. The unit is
supported by a caring team of doctors and nurses.

■

We employ a specialist breast feeding advisor.

■

We have a comfortable and modern midwifery led birthing
unit, including a pool room for water births, and an
adjoining delivery suite if you require special care.

■

We offer fetal sexing if you wish to find out the sex of your
baby, and a full programme of ante-natal screening.

■

We offer antenatal classes in Luton, Bedfordshire and
Hertfordshire.

You can access a virtual tour of our maternity
unit on our website:
ldh.nhs.uk/Our Services/Maternity (obstetrics)
For further information, please contact us on:
01582 497278

Ambulatory Gynaecology
Services Expanded
Gynaecology services have
continued to grow throughout
2014 and new forward thinking
services continue to be worked
through and adopted. The
gynaecology service run a patient focussed
ambulatory gynaecology centre, whereby
women previously needing some minor
procedures such as hysteroscopy or
cystoscopy, can now have these
procedures carried out in a dedicated
outpatient suite. The outpatient service will
offer women the very best care and clinical
outcomes and negate the requirement for
admission to the ward, an invasive
procedure in the operating theatre and a
general anaesthetic. The new service is improving patient outcomes and
satisfaction and most women can go home 30 minutes after the procedure.

Farewell to Helen Lucas,
Head of Midwifery

At the end of October 2014 we said goodbye to Helen
Lucas, Head of Midwifery. Thank you to Helen for 25
years of service in women’s services, at the L&D. Helen
retired on the 29th October 2014 after 10 years as Head
of Midwifery and Gynaecology. We wish Helen a fond
farewell and much fun in her retirement.
We thank Helen for her support, tenacity and wisdom over the years.

Early Pregnancy
Clinic and Acute
Gynaecology
Service now open at
weekends

The early pregnancy clinic and acute
gynaecology service is now open at
weekends (alternating between a
Saturday and Sunday). This service allows
women to be seen rapidly without going
via A&E and being admitted to the ward
for care. Women will be seen by a
Gynaecology Consultant and Specialist
Gynaecology Nurse to ensure that their
needs are met and care is tailored to their
requirements.

www.ldh.nhs.uk
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VOLUNTEERING AT THE L&D
At Your Service!

The L&D has over 300 volunteers who give up their time to support the hospital. On Monday 22
December the hospital recognised the long service given by people who have devoted 5, 10, 15, 20,
30 and 40 years to the Trust. Special recognition was given to Eileen McMahon from Luton and Suzanne
Boet from Barton Le Clay who together have devoted 70 years of voluntary service to the L&D.

Eileen McMahon – 40 years of voluntary service
Eileen is our longest serving volunteer, having been at the L&D
Hospital for 40 years, firstly via the British Red Cross in 1974 and
then latterly through the Charity ‘Changing Faces’. She uses her
unique skills as a Skin Camouflage Practitioner for our patients who
have a visible disfigurement, e.g. scarring, birthmarks or conditions
such as vitiligo. Birthmarks or port wine stains can pose a serious
emotional and psychological challenge. Many people experience
feelings of being self conscious and may have low self esteem some even have to come to terms with being stared at and ridiculed
or bullied. Skin Camouflage transforms lives and using her skills and
experience, Eileen supports not just adults, but children too,
patiently sharing her expertise, recommending products and
teaching patients how to apply the creams themselves.
Eileen has already received The Queen’s Badge of Honour: awarded
by the British Red Cross for exceptional service of the highest order
to the British Red Cross or to the International Red Cross and Red
Crescent Movement and it is limited to 30 holders at any one time.

Suzanne Boet – 30 years of voluntary service
Eileen McMahon (left), Cliff Bygrave - L&D's Vice Chairman
who presented the awards, and Suzanne Boet have
together volunteered for 70 years at the L&D Hospital

Suzanne, is a woman of mystery, who is rarely seen but every week,
year after year her flower arrangements appear in the Hospital
Chapel bringing colour and beauty and we want to say thank you
for thirty years of inspired floral art.

Volunteers really help our staff, and most importantly our patients in so many ways.
There are many different roles including helping as a mealtime assistant. Make a
difference to your life and our patients. Join us as an L&D volunteer.

Call us now on

01582 497357

Email: voluntaryservices@ldh.nhs.uk

Join your hospital – it’s free!
BECOME A MEMBER OF YOUR L&D
As an NHS Foundation Trust we are accountable to our local community. The L&D is your hospital in your hands.
You can shape the future of your hospital and its services, and influence the way it runs its affairs, by becoming a member.

WHAT ARE THE BENEFITS?

■

As a member you will:
■ Receive newsletters and updates about the hospital’s
activities.
■ Have direct access to members of the Council of Governors, to
raise any concerns and offer ideas.

■
■
■
■

Receive invitations to members’ meetings.
Be able to elect the Governors.
Be eligible to stand for election as a Governor.
Attend medical lectures given by L&D staff.
Be eligible for Health Service discounts via on-line shopping.

Ways to join!
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Go online to webpage http://www.ldh.nhs.uk/homepage-miscellaneous/become-a-member/
Email us at FTMembership@ldh.nhs.uk or call us on 01 582 718333
requesting for a membership application form
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Hello, we’re Live Well Luton and we want to support you to become a healthy Luton resident. How
can we do this? Live Well Luton is Luton’s FREE healthy lifestyle service. We provide free information
and practical support to help Luton residents become healthier. Whether it’s stopping smoking,
becoming more active, improving your diet, losing weight or having a health check, we can help you
make the changes needed to improve the way you feel now and in the future.
So, if you are a Luton resident, who is registered with a GP in
Luton, get in touch with us and see how we can help you
improve your health & wellbeing. Whatever you want to
achieve to improve your health, we can help you. We all know
that the best way to look and feel good is to follow a healthy
lifestyle. If you are concerned about smoking or your’s or your
family’s weight, we can help. There are some changes we all
feel we could make and if you would like us to help you with
the first steps to a healthier future, then get in touch.
Our approach is to take things one step at a time. Most of our
programmes include an initial introductory session where we
can tell you about how you might benefit and it’s a chance for
us to find out more about you. It’s just a chat so we can let
you know how we may be able to help and there’s absolutely
no obligation to take it further. If you decide to enrol on one
of our programmes, then sessions are available during the day,
evening and sometimes at weekends.
So, what services do we offer to here at Live Well Luton:

Stop Smoking
You could save a fortune and add years onto your life by
avoiding smoking related diseases. We can provide *FREE:

safeguarding your long-term health. We offer:
■
■

One to one support
Physical activity courses such as chair based exercises and
beginner’s sports courses.

Adult Weight Management
FREE 12 week programmes for both men and women that
include:
■
■
■

Healthy eating information
Physical activity for all abilities
Supportive group environment

Child Weight Management
■
■
■

One to one & group sessions
Practical advice & support
Medication on prescription (*free if you don’t pay for
prescriptions)

Health Checks
FREE for anyone aged between 40 to 74. A Health Check
aims to help prevent heart disease, stroke, diabetes and
kidney disease. Everyone between the ages of 40 and 74,
who has not already been diagnosed with one of these
conditions or have certain risk factors, can have a health
check (once every five years) to assess their risk of heart
disease, stroke, kidney disease and diabetes and will be
given support and advice to help them reduce or manage
that risk. And it only takes 30 minutes.

Personal Health Plans
Our Community Health Coaches can help you improve your
lifestyle to help you lose weight, eat healthier, get active and
stay active. You can improve mobility and feel great whilst

A FREE 10 week weight management programme for children
and young people aged 5 to 15 who are above a healthy
weight. We offer:
■
■
■

Fun & supportive age specific groups
Nutrition advice for the whole family
Sociable and fun physical activities.
If you are interested in any of our programmes, or simply want to
know a little more about what we do and how we can help you to
become more healthy, just get in touch for a friendly chat with one
of our experienced staff:

Tel: 01582 757635
Text: LIVEWELL to 60066 (you’ll get a call back within 48 hours)
E-mail: info@livewell-luton.org.uk
There’s also lots of helpful information, tools and videos on
our website www.livewell-luton.org.uk
Live Well Luton is commissioned by Luton Borough Council in
partnership with the NHS & provided by Thrive Tribe Ltd

www.ldh.nhs.uk
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Fundraising News
Fundraising for Parents’ Accommodation
at the L&D
Over 900 premature and sick babies were treated at the L&D last year. Owing to the highly specialist
care that our Neonatal Intensive Care Unit (NICU) team delivers a number of families with a baby in
the unit live a considerable distance away from the hospital. Around 15% of babies on the unit
come from outside of Luton and Bedfordshire and these parents need somewhere to stay so that
they can be close to their baby but get proper rest and recuperation.
We want to build a ‘home from home’ for parents with facilities for them to sleep, shower, make
food or simply have a cup of tea and sit down away from the busy ward while ensuring that they
are only a few minutes’ walk away from their baby.
Some of the babies are on the unit for months. Often dad has to go back to work and mum is left
dividing her time between the baby and family at home. This is difficult for local families but at times impossible for
families that live a couple of hours away from the hospital.
We need to raise £50,000 to convert and refurbish the new home and then in order to provide it free of charge for parents we need to
raise an additional £10,000 a year to run it. Thanks to numerous generous supporters we have already raised over £25,000 towards this
total which is a fantastic start.
If you would like to support this project please visit www.justgiving.com/parentsaccomodation or text 70070 and write NICU93 with
your donation amount. You can also call the fundraising office on 01582 718 043

Festive cheer at the L&D
Christmas is always a
difficult time for people to
be in hospital either as a
patient or visiting a loved
one. But thanks to the
amazing response from L&D
supporters, patients had a much more
festive time than expected!
It all started on 1st December when
the Christmas tree lights were switched
on outside the main entrance of the
hospital and children from Hadrian
Academy Choir sang festive songs.
Then throughout December we had a
local group of brownies make giant
posters to go up in wards, visits to
patients from companies, pantomime
casts and Luton Town Football Club.
The Salvation Army band from
Dunstable led carol singing around the
wards and the annual carol service

which was attended by staff, patients
and a wonderful children’s choir from
St Martin de Porres RC church.
We have been overwhelmed by the
number of gifts received as part of the
2014 Give a Gift Campaign- over 400
gifts were donated to the hospital to
give out to patients on Christmas day.
We also had numerous volunteers
coming in over the Christmas period to
talk to and spend time with patients.
This was especially appreciated by
those who don’t have family or friends
to come and visit them.

Thank you to everyone who did
something special for Christmas. It
makes a huge difference to patients
knowing that someone is thinking
of them.

Leaving a gift to the L&D in your Will
Staff, patients and visitors of the Luton and Dunstable Hospital are all incredibly grateful to
everyone who has left the hospital a gift or legacy in their Will. These kind donations have
been used to refurbish wards, buy new equipment and improve the environment in which
patients and their families are cared for.
Leaving a gift in your Will is easy to do and you can ensure that your family and friends are
looked after first. A gift doesn’t have to be for a set amount- you can choose to leave the L&D
a percentage of whatever is left after loved ones have received their gifts. You can also decide
which area of the hospital you would like it to benefit. The quickest and easiest way to make
a Will or amend an existing Will is to contact your solicitor.

“

”

If you would like to discuss writing the L&D into your Will or want to find out more about what
your gift would be used for please contact Sarah Newby on 01582 718 043 or email
sarah.newby@ldh.nhs.uk
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Someone is sitting in the shade today because
someone else planted a tree a long time ago.

Warren Edward Buffett

For more information about fundraising for the hospital please call the Fundraising Team
on 01582 718 043 or email sarah.newby@ldh.nhs.uk
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