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From the Chair

‘Ambassador’ is our way of communicating with you, one of our hospital
members. We want to ensure that we keep you up to date with developments
at the hospital and to let you know how you can get involved. We now have
more than 16,000 members and we are keen for as many members as
possible to play an active role in shaping how the hospital is managed and
developed for the future.
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4

Rheumatology department tops
national audit

Welcome to the latest edition of the Ambassador Magazine, which is issued to all
Hospital Members. The year 2016 has obviously been dominated by the
referendum to leave the European Union and its associated issues.
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Diary dates

6

Governor Spotlight

As we know, the NHS is in continuous flux and the L&D is now part of a national
initiative to join up health and social care services at a local level - known as a
Sustainability and Transformation Plans (STP). We are working in partnership with
two other local hospitals - Bedford and Milton Keynes, four local councils and
three Clinical Commissioning Groups to transform care in Bedford, Luton and
Milton Keynes (BLMK) - you can read more about this on pages 10 and 11.

9

Sepsis awareness

9

Christmas staff event

The Trust had a challenging start to the year with the Care Quality Commission Inspection in
January. However, I am very pleased to report they all performed extremely well and as a result
we received a “good” rating, with three areas judged as “outstanding”. We are proud of all our
staff and the efforts they make to maintain the high levels of care for which the Hospital is
measured throughout the country.
The next Medical Lecture will deal with Stroke and will be on Thursday, 27 April 2017 from
5.30pm to 7.30pm. It will be presented by the teams who are involved in delivering care. There
will be time for questions following the presentation. Arriving early will provide an opportunity to
meet with the L&D Governors and senior staff to discuss any concerns or suggestions that you
may have (see page 5 for more information). If you wish to attend, please complete the enclosed
reply paid invitation card and return it by 13 April 2017. The Medical Lectures are very popular and
as only limited places are available please reply as early as you can to avoid disappointment.
The presentation slides of the last Lecture on Critical Care Beyond the Walls can be viewed on the
L&D website under the Members’ area:
http://www.ldh.nhs.uk/mostpopular/ft-members/member-news/.
The L&D is very much in your hands. You have the opportunity to meet Public and Staff Governors
at the Council of Governors Meetings, which are open to the public. I encourage you to attend,
they are held at the John Pickles COMET Lecture Hall at the L&D. The meeting dates are listed on
page 5.
If you would like to receive an

Ray Gunning
L&D Public Governor and Chairman of the
Membership & Communications Sub Committee

10 Sustainability and Transformation
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12 Medical Lecture – Critical Care
Beyond the Walls
13 Join the Organ Donor Register
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15 Maternity – new clinical pathway
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16 Registered Nurses from around
the world

in the future please send your

FTmembership@ldh.nhs.uk

16 Update on car parking
We hope you enjoy receiving our Membership Magazine.
If we have your name or address incorrect or the person to whom we have sent this
magazine no longer lives at the address mentioned in the address label please let us know
by contacting us on the numbers given at the bottom of this page. If you have already
informed the hospital of any changes but we have not updated our Membership database
please accept our apologies – this is because our Membership database is not linked to the
Patient database.

17 PPPG Group
17 Patient meal service rolls out
18 TLC Teddies for A&E children
18 2nd Stopsley Guides donations

Contact us

18 Twiddlemuffs Galore!

The L&D Foundation Trust Membership Department
Tel:
01582 718333
Email:
FTmembership@ldh.nhs.uk
Post:
Membership Department – Trust Office, Luton & Dunstable University Hospital
NHS Foundation Trust, Lewsey Road, Luton LU4 0DZ

19 Volunteering
20 Fundraising News

Governors can be contacted by email at Governors@ldh.nhs.uk or you could write to the
Membership Department as above.
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Chair’s Message

Dear Members,

You can’t open a paper or turn on
the news these days without
reading about the crisis in the
Health Service and there is little
we can do in the hospital to calm the
turbulence that surrounds us. What we
can do, however, is to do all we can to keep the hospital on
course through these “troubled waters”.
So my first message is to pay a massive tribute to the staff who
do a fantastic job in keeping the patients protected from all that
going on around us. We are one of the only hospitals in the
country to meet all core performance targets as well as, still,
retaining financial discipline. That is placing a considerable strain
on those staff involved and we applaud all of them for their
commitment and resilience.
Patient care and safety is and has to be our top priority. As
readers know, it is this commitment that makes sure we always
open our doors to those who come in with A&E requirements.
But it is also the reason we are, paradoxically, keen to discharge
people as soon as their medical treatment is complete. We
strongly believe that very few people want to stay in hospital
when well and that it is also the least medically safe place for
them to be. We have redoubled our efforts in getting people
appropriately back out of the hospital to where they will get
better long term care consistent with any appropriate residential
support. We pay particular tribute to Luton CCG for having
worked with us successfully to achieve this.

You will also have heard about the “STP” (Sustainability and
Transformation Plans) where we are part of a collaboration
known as “BLMK” (Bedford, Luton and Milton Keynes) to
integrate our services across that boundary and across
disciplines. Led by our CEO, Pauline Philip, we are in active
dialogue with the other key players in the patch. For our part, I
can assure you that, the Board is committed to the essence of
the membership and governance structure and to retaining the
voice that you, the Members, have in the constitution of our
hospital.
And in that vein, I thank you for your continued support for a
hospital and its staff that do everything they can to ensure that
those in our patch receive the best possible health care in a
courteous and efficient fashion.
At the Annual Meeting held in September 2016 a number of
you offered to increase your involvement to become
volunteers. With all the strains on the health service and its
workers, I cannot commend the benefits highly enough (to you
and to the hospital) of becoming part of that giving team. If
interested, please email Karen Bush on Karen.bush@ldh.nhs.uk
or call 01582 497357.
Kind regards,
regards

Simon Linnett

;?@-@88B<ABA9?B7=@6B9?:@B*;<B@=4
On 27 January the Trust bid farewell to our Chief Nurse, Pat Reid, who is relocating to Dorset
to take up a similar role. Pat has been Chief Nurse since 2012 and has made a tremendous
contribution to the L&D and been a valuable and inspiring colleague to us all. Her Deputy,
Sheran Oke, has assumed the role of Acting Director of Nursing & Midwifery.

Become a member of your L&D hospital… it’s free!

As an NHS Foundation Trust we are accountable to our local community. The L&D is your hospital in your hands.
You can shape the future of your hospital and its services, and influence the way it runs its affairs, by becoming a member.

Ways to join!
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Volunteering at the L&D hospital
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L&D named as one of 12 national leaders to
pioneer use of information technology!
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In his announcement on 7 September the Health Secretary, the Rt Hon Jeremy Hunt MP, outlined
how the twelve ‘digital exemplars’ who are currently the most advanced in their use of information
technology, will be supported to go on to become world leaders and inspire others to harness digital
technology to deliver more efficient ways of working and better patient outcomes.
Alongside investment in technology and infrastructure, the £10 million in funding will be used to
improve training for staff and will also encourage a new generation of Chief Clinical Information
Officers (CCIOs) to drive forward advances in digital technology.
The L&D’s own innovative CCIO, Consultant Urologist Mr Sanjeev Taneja, has been instrumental in
the Trust’s digital transformation, building on many years of dedicated clinical support and drive,
working in partnership with Patient Safety Lead Nurse Anne Thomson.
Mark England, Director of Re-engineering and Informatics, said: "Our digital success is underpinned
by the superb clinical engagement of our staff, and their willingness to innovate and lead the
business change for the projects. Our Chief Information Officer is also a clinician by training, and this
has supported our collaborative approach to clinical and digital transformation.”

Groundbreaking lens implant
surgery performed at the L&D
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The procedure, using a small aperture IC-8™ intraocular lens, was used to
cure a patient with both cataracts and irregular corneas where it is
known that standard intraocular lenses often do not work well. The small
aperture lens, about the size of a pin head, was successfully implanted
into the affected eye using specialist equipment.
Cataracts are often an age-related condition, causing cloudy or misty
vision. Over time, cataracts worsen and start to affect vision and quality
of life. In the UK, 60% of 60 year olds have some degree of visual
impairment caused by cataracts and everyone over the age of 80 years
will develop one.
Mr Barsam said: “This novel device offers a unique treatment option for
patients who have both cataracts and irregular corneas. Having
researched and liaised with other surgeons and colleagues around the
world, and reviewed their results, I am confident that this is a safe and
effective option.”
He continued: “Cataracts are an age-related condition that affects us all.
Eventually surgery is required and this innovative lens could make a
positive difference to people's lives. I am excited about this advanced
option for cataract patients – especially those who also suffer with
irregular corneas where standard lens options often do not work well.”

4

Rheumatology
department tops
national audit
Patients at the L&D with rheumatoid arthritis
are benefiting from expert treatment and care
which has been recognised in a national audit.
Commissioned by the Healthcare Quality
Improvement Partnership the report analyses
data on more than 5,000 patients between
February and October 2015. On average 68%
of patients nationally were treated with
disease modifying drugs within six weeks of
referral – however the Rheumatology
department at the L&D achieved 100%
success in meeting this standard. They also
outperformed most other trusts when it came
to access to urgent advice.
The department set up an early arthritis service
with the introduction of EIA clinics every week
to help reduce time from diagnosis to the start
of definitive therapy. A set treatment protocol
has been developed ensuring a standardised
approach to early initiation of treatment, drug
education and timely reviews. Ultrasound has
also been incorporated into the early arthritis
clinic to improve diagnostic accuracy.
Dr Muhammad Nisar, Consultant
Rheumatologist & Physician, said: “We are
excited with our accomplishment and hope to
continue improving our service for the good of
our patients.”
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I m p o rt a n t
DATE!

Diary Dates
The next Medical Lecture is
on Stroke / Stroke Care
Thursday, 27 April 2017. All are invited
RSVP by 13 April 2017
The lecture will be presented by the Stroke team. The Stroke unit at the
L&D Hospital provides specialist stroke services to patients across Luton,
Bedfordshire, Hertfordshire and Milton Keynes. The unit manages patients
admitted as emergencies through the Emergency Department and accepts
transfers from other hospitals. There will be time for questions following
the presentation. If you would like to attend the lecture please contact us
in order to book a place as only limited spaces are available. An invitation
card is enclosed. Please return the ‘reply card’ by 13 April 2017. It will take
place from 5.30pm to 7.30pm on Thursday, 27 April 2017 in the Luton
Sixth Form College, Bradgers Hill Road, Luton, LU2 7EW.
There is an opportunity for informal discussion with our L&D Governors
from 5.30pm. To book a place you can contact us at
FTMembership@ldh.nhs.uk, or by calling us on 01582 718333.

Council of Governors’ Meeting
Why not come along to one of our public meetings of your
hospital’s Council of Governors? They’re all held at 6.30pm, in
the John Pickles L&D COMET Lecture Hall. All meetings are held
on Wednesdays. The next meeting is on 15 February 2017.

Annual Members’ Meeting on
Wednesday, 13 September 2017

■ 10 May
■ 9 August
■ 8 November

Come along and find out all you need to know about how your
hospital has been performing over the past year. This is your
opportunity to meet your Governor representatives and staff
from the hospital. The Annual Members’ Meeting will be held in
the L&D Hospital Social Club, Calnwood Road, Luton LU4 0DZ
at 5.30pm for a 6.00pm start.

Board Meetings*

Contact us

Board members would be delighted to welcome members of
the public, particularly people who have not attended before. We
consider it vital to hear local people’s opinions on health service
provision so would encourage people to come along. These
meetings are held in the L&D, John Pickles COMET Lecture
Theatre Hall located on the ground floor from 10am to 1pm.

The L&D Foundation Trust Membership Department
Tel:
01582 718333
Email: FTMembership@ldh.nhs.uk
Post: Membership Department – Trust Office, Luton &
Dunstable University Hospital NHS Foundation Trust,
Lewsey Road, Luton LU4 0DZ

■ 3 May
■ 26 July
■ 1 November
*Board Meetings are held in public but are not public meetings.

Governors can be contacted by email – their email addresses
are listed on page 7. Alternatively you could write to the
Membership Department as above.
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The elected Governors represent members in our public and staff constituencies.
Governors are your voice. They are accountable to you!

Your vote is important!

(AB)8@;:@B3A<@B6A?B2A9?B0A3@?>A?B?@)?@:@><;<=3@.
The voting packs/ballot packs will be sent to members each year in July
Please cast your vote each year for your next governor representative.
Governors are your voice!
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www.ldh.nhs.uk
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Governor spotlight
Elected governors
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I am delighted to have been elected as a governor to
represent our Luton public members – thank you all
who supported me!
I am happy to be back working with the Board, NonExecutive Directors & fellow governors to ensure the L&D
maintains its reputation of providing an excellent
standard of care, thereby influencing the future of the hospital.
I am also proud to represent our top performing hospital in the
community and will work tirelessly to promote hospital membership.
Members too, can play a part in how healthcare services are run in
our area and we welcome their views. Details of all our community
events are advertised locally and in our Ambassador magazine, and
invitations are sent to all members. We hope many of you are able to
come along.
In the meantime, if at any time you have something you would like
to discuss, I am always happy to help. My contact details are on the
L&D website.

;5 B?=07<B*9/8=5B,A3@?>A?B6A?B+9<A>
Having been a Governor for 9 years previously, I would
now like to continue working with management and
staff on ongoing long term projects some of which have
still to be resolved. The L&D is a very good hospital with
an excellent reputation within the NHS and
management strive very hard to maintain this level of
success in very difficult financial restraints. I have learnt a lot about
the workings of the NHS and will put that to good use when
representing the patients and members on the committees I serve
on in the challenging times ahead.

(@;>B$?=:5A88B*9/8=5B,A3@?>A?B6A?B+9<A>
“In my mid-fifties, married, with six grown up children
and seven grandchildren, I have lived in Luton since my
early teens and have seen lots of changes in the town
and the surrounding areas over the years.
I’m a very firm believer in the NHS and the L&D (and at
times my family have been grateful users of the L&D). I
don’t have health background but following studying Biology at
University I moved into the commercial World, in sales, sales
management, general management and for the last 16 years or so
running my own small business. Having no strong political beliefs or
any affiliation with a political party I believe that we all need to work
hard together, forgetting politics for the benefit of the hospital and its
users.
I hope to contribute a balanced common-sense approach to the
challenges that the L&D faces, representing the people of Luton
and helping to maintain and improve the standards and service
the L&D provides.
I would like to think that my commercial experience could help to
bring a fresh perspective to the meetings and committees whilst at
the same time supporting the fantastic work done by the existing
governors.
I look forward to working with my new colleagues and meeting staff,
patients, visitors and members of the public during my time in office”

#A7;1;4B ;:=>B*9/8=5B,A3@?>A?B6A?B+9<A>
The reason I nominated myself for governor is that I
have spent all my working life in the National Health
Service caring for sick and infirm. I started working as a
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student nurse in Scotland and retired as senior nursing office from
Luton and Dunstable Hospital. I am passionate about the NHS and
in improving the delivery of high quality care to all those who need
it, at all the times. I am proud of our NHS. I understand the
importance of representing the public views & concern in an effective
way. I will continue to work with my colleagues to help ensure high
standards of care are maintained at all the times in my local Hospital.

@>?=B+;3@?49?@B*9/8=5B,A3@?>A?B6A?B+9<A>
I have lived in Luton for the best part of fifty years and
have been employed in Bedfordshire area during that
period.
Since my retirement fifteen years ago, I have availed
myself for work in various voluntary organisations locally.
Through my involvement in those organisations I have had the
opportunity and benefit of understanding the social and medical
needs of this diverse community.
As a member of the general public I am aware of the present and
future pressure of the NHS. However as a public governor my hope
is to see these valuable resources shared equitably for those who
need it.
During the coming year I would hope to learn the role and functions
of a governor from my fellow colleagues which I feel sure will help
me in years to come to discharge my responsibilities as a Governor.

><7A>2B(5?A <A>B*9/8=5B,A3@?>A?B6A?B+9<A>
I have been a public governor for six years. During this
time I have learnt a great deal about the L&D and the
NHS. I am often approached whilst out shopping by
members of the public with a complaint. If I can answer
then I will. Otherwise I speak about it at meetings. I am
also a representative of my GP surgery on the PPG.
I have recently been elected as public governor on the outpatient reengineering quality assurance board. During my introduction to this
board I was taken on a tour of different departments. I now
understand why L&D hospital has a top rate standing compared with
other hospitals.

(9@B(<@66@>:B*9/8=5B,A3@?>A?B6A?B@46A?4:7=?@
I retired just over 2 years ago after over 40 years as a
nurse working in hospital, 10 years L&D ITU, Community
services and NHS commissioning. My experience
includes working with key statutory agencies, social care,
education & police.
I have a special interest in public health and quality
assurance.
As a governor I would like to use my past experience and skills to
challenge and support the trust to enable them to meet the needs of
local people.

#;?3;B$@:=?B(<;66B,A3@?>A?B6A?B9?:=>0B;>4B#=4-=6@?2
I am a Matron for Paediatric Services a passionate
advocate for children and Young People Services and
committed to providing a voice for young people and
teams that support them. I want to promote and
celebrate what we do well and encourage new ideas or
innovation from staff.
25 years nursing experience at L&D, 14 years as Paediatric Matron.
Now that you have elected me my aim will be to listen and support
staff, make a difference to the patient journey and staff experience in
the Trust.

ambassador February 2017
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We welcome our
newly appointed
governor
Colin Thompson –
Appointed Governor

Your Governors are
involved:
The Governors, who represent the interests of
foundation trust members and partner organisations in
the local community, hold the board to account for the
performance of the Trust and exercise of their statutory
duties. The Governors attend the working groups and
committees of the L&D which are listed below. Each of
these groups is also supported by one of the Non
Executive Directors.

New email IDs for L&D Governors
Public Governors have a general duty to represent the
interests of the members of the public who elect them.
Governors therefore interact regularly with the members of
the public to ensure they understand the views of the
public, and to make sure that they clearly communicate to
them information on trust performance and planning. The
Governors of Luton and Dunstable Hospital have access to
L&D emails. Therefore, any public member of the hospital
who wishes to contact their respective Governor can
contact them via email or write to the address found at the
bottom of page 2.
If a public member lives in the Hertfordshire Constituency
they can contact the following Governors.
First name

Surname

e-mail address

Donald
John
Helen

Atkinson
Harris
Lucas

governors@ldh.nhs.uk
john@rosemoor1a.co.uk
governors@ldh.nhs.uk

If a public member lives in the Luton Constituency they can contact
the following Governors:

First name

Surname

e-mail address

Pam

Brown

governors@ldh.nhs.uk

Sean

Driscoll

governors@ldh.nhs.uk

■ Constitutional Working Group

Marie-France

Capon

governors@ldh.nhs.uk

■ Car Parking Working Group

Susan

Doherty

susan.doherty@nhs.net

Jack

Wright

governors@ldh.nhs.uk

Judi

Kingham

judikingham@virginmedia.com

■ Patient Led Assessment of the Care Environment (PLACE)

Anthony

Scroxton

governors@ldh.nhs.uk

■ Outpatient Governors Assurance Board Update

Mohamad

Yasin

governors@ldh.nhs.uk

■ Remuneration and Nomination Committee
■ Membership and Communication Committee

■ Equality, Diversity and Human Rights Committee

■ Hospital Re-Development Programme Board – Building the
New L&D
■ Patient and Public Participation Group (PPPG)
■ Carbon Management Programme Board
■ Re-Engineering Group
■ Outsourcing Project Board

Derek

Smith

derekbsmith47@virginmedia.com

Henri

Laverdure

governors@ldh.nhs.uk

Shaobo

Zhou

governors@ldh.nhs.uk

If a public member lives in the Bedfordshire Constituency they can
contact the following Governors:

First name

Surname

e-mail address
sandyc1@btinternet.com

■ Clinical Audit and Effectiveness Committee

Sandra

Bowden

Dorothy

Ferguson

dorothy@harryfine.com

■ (CAEC) and National Institute of Health and Clinical

Jennifer

Gallucci

governors@ldh.nhs.uk

Ray

Gunning

rlgunning@btinternet.com

Sue

Steffens

governors@ldh.nhs.uk

Jim

Thakoordin

governors@ldh.nhs.uk

Roger

Turner

rogerhturner10@virginmedia.com

Excellence (NICE) Implementation Group
■ Schwartz Rounds
■ Safeguarding Adults
■ Nutritional Steering Group

A "'#)>#%())$&(#")'$)=5(&"() "#(&'#
Following approval by the Council of Governors, Cliff has returned to the L&D as an interim Non-Executive
Director from 11 January 2017. He was previously a Non-Executive Director and Senior Independent Director
until July 2015 when he retired from the Trust.
He is a Fellow of the Institute of Chartered Accountants in England & Wales, a Chartered Tax Adviser and a
Member of the Society of Trust and Estate Practitioners.

www.ldh.nhs.uk
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Governor opportunities in 2017
Have you ever
considered
becoming a Public
Governor or a Staff
Governor of the L&D?
Elections for 2017 will start in April 2017 and notices will be displayed on our website and sent
out to our public and staff members around that time. There are 7 seats to be contested.
Elections are to be held for the following positions:
6 Public Governors in the following constituencies:

Staff Governor in the following constituencies:

■ Public: Luton (3 vacancies)
■ Public: Bedfordshire (2 vacancies)
■ Public: Hertfordshire (1 vacancy)

■ Staff: Medical & Dental (1 vacancy)

We are holding two Governor Awareness briefing sessions at the L&D early this year, giving you the opportunity to find out more
about the Governor roles and provide you with information regarding the procedure on how to apply to be a governor at the L&D.
The duration of each session is only one and a half hours and it will be held at the L&D Comet Lecture Hall. The dates and times
are as follows:

Date

Time

Wednesday, 5 April
Thursday, 13 April

6.00pm – 7.30pm
10am – 11.30am

Please let us know if you are interested in attending any of the above session by
contacting us now on 01582 718333 or emailing us at FTMembership@ldh.nhs.uk. If
you cannot attend any one of these briefing sessions, do not worry, they are not
mandatory.

Annual Members’ Meeting September 2016
%7@B%?9:< :B&"B>>9;8B#@1/@?:B#@@<=>0B<AA B)8;5@BA>B@4>@:4;2
&'B(@)<@1/@?!B;>4B-;:B3@?2B-@88B;<<@>4@4.
The meeting provided Foundation Trust members the opportunity to hear presentations from the
Trust’s Chief Executive, Chief Financial Officer and Council of Governors and find out about our
progress and performance over the last year and to hear of our plans for the future.
2015/16 has been a significant year for the Trust, with our Care Quality Commission (CQC)
inspection taking place in January, resulting in a rating of ‘good’. This was a real achievement and
testament to the hard work of all our staff, volunteers and governors.
Outgoing governors were thanked, and new governors introduced to the audience:

A1)8@<@4B<7@=?B,A3@?>A?B<@?1:B=>B&"B %7?@@B5A>:@59<=3@B<@?1:IB'HB2@;?:
5A><?=/9<=A>
■ Professor Brian Davidson (Appointed Governor – University College London)
■ Photo: Mr Keith Barter (Public Governor – Luton Constituency)

A1)8@<@4B%@?1:
■
■
■
■
■
■

Mr Keith Barter

Mr Bob Shelley

(Public Governor –
Luton Constituency)

(Public Governor –
Bedfordshire
Constituency)
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Photo: Mr Bob Shelley (Public Governor – Bedfordshire Constituency) – 3 years contribution
Mr Amer Hussain (Public Governor – Luton Constituency) – 3 years contribution
Mrs Shamim Ulzaman (Public Governor – Luton Constituency) – 3 years contribution
Mr Tariq Shah (Public Governor – Luton Constituency) – 3 years contribution
Mrs Carol Hill – Appointed Governor Luton CCG – 3 years contribution
Cllr Norman Costin – Appointed Governor Central Beds Council – 5 years contribution

This year’s Annual Members Meeting will take place on 13 September 2017. An invitation will be
sent to all members nearer the time. If you wish to become a member please call Membership
department on 01582 718333 or email at FTMembership@ldh.nhs.uk .
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Sepsis awareness
campaign launched

The Good, Better, Best staff
events just get better!
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Sepsis is caused by the way the body
responds to germs, such as bacteria, getting
into your body. The infection may have started
anywhere in a sufferer’s body, and may be
only in one part of the body or it may be
widespread. Sepsis can occur following chest
or water infections, problems in the abdomen
like burst ulcers, or simple skin injuries like
cuts and bites.
If you or a loved one had a suspected
infection, or certain risk factors like being very
young or old, diabetic, pregnant or on longterm steroids, then you would need to know
what to look for.
Rachel Oyoo, a
parent from Luton,
nearly lost her
daughter Rosie to
Sepsis, she explains:
“We were very, very
lucky. Rosie had what
I thought was a bad
case of chicken pox,
we took her to the
doctor and had the
paramedics out to
our house, but
neither diagnosed her with Sepsis. My son
was also ill with chicken pox and it was only
when they took them both into A&E that a
nurse from the L&D realised Rosie had Sepsis
and the symptoms of septic shock and
immediately started treatment.”
Dr Rohinton Mulla, Consultant Microbiologist
and Director for Infection Prevention & Control
at the L&D, added: “Sepsis is an extremely
serious condition which needs to be
diagnosed and treated with antibiotics at an
early stage. The consequences of not
recognising the symptoms can lead to the
body going into shock, multi organ failure,
and death. It is therefore important that
everyone recognises the signs and takes the
appropriate action, whether this is calling 111,
seeing their GP, or, if in the more acute stages
of the illness, call 999 or go to A&E. If in
doubt, always err on the side of caution and
see a health professional.”

#A?@B=>6A?1;<=A>B=:B;3;=8;/8@B6?A1B%7@
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Themes this Christmas included presentations on Patient Safety, the L&D’s
new Freedom to Speak Up Guardian, and an update on the Bedford, Luton
and Milton Keynes Sustainability and Transformation Plan (STP).
We were delighted to welcome our keynote speaker, Margaret Murphy,
who talked about the death of her son Kevin in 1999 following a number
of catastrophic errors in his care. Since his death she has worked tirelessly
to raise the importance of Patient Safety internationally.
In line with national guidelines, the L&D has appointed a Freedom to
Speak up Guardian whose role it is to help promote a culture of speaking
up so that all members of staff feel confident that they can raise concerns
and that these concerns will be properly dealt with and investigated.
The presentation on the STP threw up some interesting questions around
health demand and provision and challenged some misconceptions about
the make-up of the local health economy, in terms of the numbers of staff
working in the different areas i.e. primary, community, social care and
secondary care. See page 10 and 11 for an update on the STP.

'"$'8)#%"()'!)'#)&!()

A massive thank you to Domino's Pizza in Luton and Dunstable
who have helped raise £10,000 for the Children’s Ward at the L&D.
The money has been raised through various activities, including donating proceeds
from pizza sales made in the local stores during promotional weeks and at events,
such as the opening of the newest Domino’s branch on Wigmore Lane. The funds
raised will be used towards the refurbishment of the child oncology room on the
Children's Ward.
Arshad Yasin, Franchisee of Domino’s Pizza in Luton and Dunstable, said: “We are
delighted to be able to support the Children's Ward in the exceptional work that they
do for our community. We would like to thank our customers who have helped us to
raise these funds,
whilst enjoying
delicious, piping hot
pizzas.”
Rachel Cowley, Acting
Community
Fundraising Officer at
the L&D, added: “We
are very grateful to
everyone at the
Domino’s branches
who have contributed
to make this brilliant
donation possible.”

www.ldh.nhs.uk
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Sustainability and Transformation Plan
At the end of last year, NHS England announced a new
initiative called Sustainability and Transformation Plans
(STPs) to ensure that the NHS can continue to provide
high quality care for generations to come.
You may have heard about STPs in the local and national media but we want to
take this opportunity to share the most up to date information with you about
your STP and what is happening in your local area.
This new approach for providing health care is not just about hospital services; the
STP has a broad remit that includes social and community care, GP services,
ambulance services, mental health services, urgent and emergency care. It is a
more joined up way of working which focuses on patients in a certain place rather
than around individual institutions and organisations.
There are 44 regional STP ‘footprints’ in England and the L&D sits within the
Bedfordshire, Luton and Milton Keynes (BLMK) footprint.

9?B(%*B=:B:<=88B4@3@8A)=>0B;>4B-@B;?@B59??@><82B@>0;0=>0B-=<7B8A5;8B5A119>=<=@:B:AB<7;<B@3@?2A>@B5;>
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How far along the STP process are we?
The BLMK ‘footprint’ produced a draft plan last year giving an overview of what needs to be done to achieve sustainable healthcare
for everyone and within budget. So teams and departments across the 16 organisations are currently working together to see how
best they can change or reconfigure their services to provide better care.
Each individual service will submit their suggested options by spring and the STP regulators will review them and publish the
results later this year.
No decisions have been taken yet either for clinical services or for the crucial support services (both administrative and clinical
support services) that underpin front-line staff in hospitals, GPs and primary care, community services, mental health services and
social care services.
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What does the STP mean for your local healthcare provision?
The draft STP document outlined the need for greater collaboration meaning that opportunities for working together and working
differently are being identifed, examined and, where a clear benefit is found, implemented.
For the L&D this might mean streamlining some of the administrative support services (such as Human Resources, IT and Finance)
across the three hospitals instead of running three small, isolated services. It might mean a more innovative way of delivering
clinical support services (such as pathology and radiology) or it might mean a different way of working for services directly
delivering care.
Everything is being considered but no firm plans have yet been formulated and no decisions have been made at this stage.

What this will actually mean for a patient…
Mrs Smith breaks her leg and is taken to the L&D Emergency Department by ambulance. She is then admitted onto a ward
as she needs surgery the following day.
Thanks to the new, secure shared records system her GP and local social care team are immediately informed about her
injury so they can start putting the necessary support in place for when she is discharged. With Mrs Smith’s permission and
the help of a neighbour to let them in, community carers visited her home to do a safety and access assessment. They made
recommendations to Mrs Smith about using some equipment temporarily while bathing and doing jobs in the kitchen. Mrs
Smith agrees so these were dropped off at her house before she was discharged from hospital.
Surgery goes well, so Mrs Smith is discharged home a few days later. The community carers are there to greet her and
explain how to use the equipment. They check she has all the medications she needs and explain who she needs to call if
she has any questions or feels unwell.
The carers check on her the following day to ensure she is well enough to get to her physio appointment which is at a clinic
near where she lives. Her GP and the consultant from the hospital are kept up to date about her progress via carers and
physios on the shared records system. When Mrs Smith goes back to the L&D for an outpatient appointment and x-ray the
consultant knows about all her previous rehabilitation appointments and can do a final asessment before discharging her
from hospital care to the community team.

The STP is not just about hospital staff and hospital services
We must be clear that the Sustainability and Transformation Plan is much broader than hospital care.
The vast majority of healthcare takes place outside hospital, whether in GP and community clinics, in care homes or in a person’s
own home. Getting care right here is good for patients and enables our hospitals to focus on people who are acutely ill. It is
crucial therefore, that our plan focuses just as much time and effort on finding ways of strengthening these services, as it does on
the three hospitals.

FA C T
>82BCBA6B(B58=>=5;8B:<;66B-A? B=>
)?=1;?2B5;?@B@3@>B<7A907B<7@B/98
A6B7@;8<75;?@B=:B)?A3=4@4B<7@?@K

FA C T
L6B-@B4A><B1; @B57;>0@:!B/2B&&
A9?B:)@>4=>0B =>B+# B-=88B@ 5@@4
=>5A1@B/2BE""1B;B2@;?.

FA C T
%7=:B;?@;B7;:B;B"&B2@;?B0;)
/@<-@@>B<7@B7@;8<72B8=6@B@ )@5<;>52
A6B)@A)8@B8=3=>0B=>B<7@B1A:<B;>4
8@;:<B4@)?=3@4B;?@;:

We would love to involve you and hear your thoughts about the STP
There will be a number of engagement events across the area which you are welcome to attend. For up to date information on
events please visit the STP website www.blmkstp.co.uk
You can also visit the website to download the public summary of the BLMK Sustainability and Transformation Plan. If you would
like to give feedback about the plan please complete the online survey.
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www.ldh.nhs.uk
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Medical Lecture
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The presentations were delivered by:
■ Steve Brosnan, Consultant Anaesthetist, who talked about current concepts of critical care and the
vision for the future at the L&D.
■ Yvonne Siudak, Lead Nurse for the Critical Care Outreach Service, spoke about the Trust’s Outreach
Team, and how they complement the work being carried out on the ITU and HDU.
■ Ronan Agno, Charge Nurse on ITU, explained about the care given to the critically ill patients.
■ Alia Rashid, Specialist Nurse in Organ Donation, talked about her role as a clinical nurse specialist
dealing with the care of patients either donating or receiving organs.

Their presentation slides can be viewed on our website www.ldh.nhs.uk in the member’s area
(http://www.ldh.nhs.uk/mostpopular/ft-members/member-news/ )
Feedback from our Members showed that having access to health information is one of the key benefits of being Members of the L&D.
Governors are working with the staff to plan a series of new lectures. See page 5 for details of our next medical lecture and other meetings.

What is Critical Care?
Critical care is a specialised form of care given to patients with life-threatening conditions, or in cases where they are at high risk of
their clinical condition deteriorating. These patients need continuous monitoring and are looked after in special ward areas with
highly-skilled nurses providing constant care. Here at the L&D we have a 7 bedded Intensive Therapy Unit (ITU) and a separate 11
bedded High Dependency Unit (HDU), where we treat a variety of adult patients suffering both medical and surgical problems.
Working together with the ITU and HDU professionals is the Outreach Team, made up of seven critical care-trained nurses who
spend their time working on the other wards in the hospital, identifying and treating patients who are at risk of clinical
deterioration. The role of the Outreach Nurse came about in response to the idea that patient outcomes could be improved if
patients were identified as being at risk at an earlier stage so that treatment could be given before deterioration occurred.
At the L&D, we mainly treat patients with medical conditions such as pneumonia and other types of infections but over the years
the numbers of patients requiring support after emergency surgery has increased. We also provide support after major elective
surgery and these patients come mainly after major head and neck cancer surgery. We have also seen a steady rise in the
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number of admissions and currently we are treating around 400 patients a year on ITU and a further 800 on HDU. At the same
time the average age of the patients we see is increasing, reflecting the fact that the general population is getting older, often with
a greater burden of chronic disease.

%7@B9<9?@BA6B?=<=5;8B5;?@B;<B<7@B+$

In the last two years detailed plans have been drawn up for a combined unit with 30 ITU and HDU beds. This will be a major
advance in the way critical care is delivered at the L&D as it will allow us to have all the sickest patients in one area, improving
safety and becoming more efficient. We also plan to have specialised areas to deal with patients who have had emergency cardiac
interventions and for those needing advanced respiratory support.

7;<B;>BLB )@5<B;:B;B*;<=@><BA?B;:B;B;1=82B#@1/@?BA6B;B*;<=@><B=>B<7@BL%

You can expect that the ITU staff will keep you well-informed of any major changes in your relative’s condition or procedures that
are being performed. You can expect to speak with a doctor on a regular basis. Members of the ITU team meet with the patient
and/or family to ensure that everyone has a common understanding of the health condition and the plan of care. During these
meetings, it is a good time for family members to ask any questions of the health care team.
It is important to understand that even though modern medicine has come a long way over the past 30 years, not all diseases can
be treated or cured. Patients may be transferred to the ITU because there is a chance they may die without intensive care
treatment. And sometimes, despite the use of specially trained staff and advanced technology, doctors may not be able to reverse
the dying process.
Because patients in the ITU may be critically ill, they may be unable to speak on their own behalf. In this case, the doctors and
nurses may ask the family what the patient would want done in the event that their heart or lungs fail. There are times when the
doctors may recommend against the use of life support machines and treatments.

Join the NHS Organ Donor Register
and share your decision with those
closest to you
Donation is giving an organ or tissue
to help someone who needs a
transplant. Through advances in
transplantation a single organ donor
can save or greatly enhance the lives
of up to nine other people. But this relies on donors and
their families agreeing to donate their organ or tissue.
*8@;:@B<;8 B;/A9<BA?0;>B4A>;<=A>
On average every day, three of around 7,000 patients waiting for
a transplant, loose their battle. Fewer than 5,000 people each
year in the UK die in circumstances where they can become an
organ donor. One day it could be you or someone you love that
is in need of an organ transplant. You can add your name to the
organ donor register and help save others after your gone.

*8@;:@B<;8 B;/A9<B?@0=:<@?=>0B;:B;>BA?0;>B4A>A?
The organ donor register is confidential and secure. Medical Staff
consult it to see is a patient had made a decision to be a donor.
Anyone can register as an organ donor, at any age, and it only
takes a few minutes. You can choose to donate some or any or
your organs and you can change your mind at any time.

*8@;:@B<;8 B;/A9<B:7;?=>0B2A9?B4@5=:=A>.
Currently only 61% of people on the organ donor register have
told someone that they have registered. Your family’s consent is
needed for a donation to go ahead. It can be difficult to make this
decision, so letting them know will make it easier for them in the
future.
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Do something
amazing…
Become a new blood donor
Giving blood saves
lives. The blood you
give is a lifeline in an
emergency and for
people who need
long-term treatments.
Over 6,000 blood donations are needed every
day to treat patients in need across England.
Most people between the ages of 17-65 are
able to give blood.
If you would like to find out more and whether
you can give blood, please visit the NHS Blood
and Transport’s (NHSBT) website
https://www.blood.co.uk/
You may not be aware that the L&D has a NHS
Cord Blood Bank collection facility and is
celebrating its 10th anniversary. During the last
10 years over 8,500 mums from the local area
have donated cord blood here.
Each donation, collected from blood taken from
the placenta and umbilical cord following the
birth of a baby, is potentially life-saving.
If you are currently expecting a child and would
be interested in speaking to someone about
the possibility of donating your baby’s cord
blood please take a look at the NHSBT’s cord
blood page www.nhsbt.nhs.uk/cordblood

www.ldh.nhs.uk
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Bedfordshire
Bowel
Screening
Programme
Bowel cancer is the fourth most
common cancer in the UK. If it's
detected at an early stage, before
symptoms appear, it's easier to treat
and there is a better chance of
surviving it.

L&D one of top recruiting sites for
September for national breast
cancer research trial
The Oncology Research team is currently running the MAMMO-50
Study which is investigating the most effective and safest way of
monitoring women over 50 who have had breast cancer surgery. This
is a national study with 110 hospitals taking part and will eventually
inform national guidelines about the best way to follow up women who
have had breast cancer surgery.

To detect cases of bowel cancer
sooner, the NHS offers bowel cancer
screening to adults registered with a
GP in England.
All men and women aged 60-74 are
asked to carry out a faecal occult
blood (FOB) test. Every two years,
they're sent test kit, which is used to
collect a stool sample. If you are 75 or
over, you can ask for this test by
calling the Freephone helpline on:
0800 707 60 60.

Pictured (from left) are: Aneesa Rafiq, Clinical Trial Co-ordinator, Anette David,
Oncology Research Sister, Miss Kirkpatrick, Breast Surgeon and Clare Hamilton,
Oncology Research Nurse
National recruitment has now reached its half way appoint with more than
2,500 patients enrolled. Anette David, Oncology Research Sister, said: “We are
really pleased that we have been recognised for our contribution to the national
recruitment drive and we would like to thank all our patients taking part in
clinical research at the L&D.”
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L&D delivers new community maternity
services in Leighton Buzzard
7;<B4A@:B<7@BB:5?@@>=>0
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The home testing kit is used to collect
tiny stool samples on a special card.
The card is then sealed in a hygienic
freepost envelope and sent to
screening laboratory, where it will be
checked for traces of blood that may
not be visible to the naked eye, but
could be an early sign of bowel
cancer.
;88B<7@B/A-@8B:5?@@>=>0B?@@)7A>@
7@8)8=>@BA> 'BBBI
If you would like more information
about bowel cancer screening contact
our Bedfordshire offices on

01234 792 286 (Bedford)
or 01582 497 939 (Luton).
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Women choosing to
have their baby at the
L&D are now able to
have all their antenatal
care delivered in
Leighton Buzzard, following the
opening of a new maternity hub
at the Leighton Road Branch
Surgery.
Ultrasound scans, blood tests and all other midwifery services are now
available in one location, avoiding the need for women to travel to the
L&D in Luton.
Head of Community Midwifery Tracey Scivier, said: “We are extremely
pleased to have opened this new hub in Leighton Buzzard. Some 700-800
women from the area choose to have their baby at the L&D and a midwife
is now available for consultation every weekday, and on call at the
weekends, close to where they live, which is much more convenient.”
%7@B+$B5A119>=<2B1;<@?>=<2B79/B=:B8A5;<@4B;<B+@=07<A>BA;4
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Maternity introduces new clinical pathway for
induction of labour
L&D midwives have introduced a new clinical pathway
for induction of labour which has seen a reduction in
the numbers of women having to go through a long
‘medicalised’ intervention.
Induction of labour is usually offered to women who may have a
medical condition such as pregnancy induced hypertension (high blood
pressure) or diabetes, where there are concerns over the well-being of
their baby, in circumstances when the membranes (waters) have
broken, and most commonly if labour has not started naturally by
women’s due date (when they become ‘post-dates’).
The new pathway involves the midwife carrying out an internal
examination and then a procedure called a membrane sweep, which increases the chances of labour starting naturally.
This procedure can be done more than once and is found to be effective in promoting women to go into spontaneous
labour.
The procedure is an alternative to starting down the route of hormone treatment – either in tablet form or intravenously,
or breaking the waters, all of which increase the risk of the woman having to undergo a caesarean section.
The development of this new clinical pathway for induction of labour increases the chance of the mother having a
spontaneous delivery, ultimately leading to an enhanced and positive birth experience for both mother and baby.

Apprenticeship Ambassadors
lead the way!
Welcome to Ryan Allan who is half way
through his Intermediate Apprenticeship
in Business Administration at the Luton
and Dunstable Hospital (L&D).
Ryan left school to embark on a traditional career pathway of A
levels then onto University. After his first year, Ryan decided that the
‘earn while you learn’ apprenticeship route would better suit him hands on experience, a nationally recognised qualification, salary
and valuable experience whilst at work. With support from his
colleagues in Training and Development and in particular Nicki
Francis, his line manager, Ryan is proving to be an invaluable
member of the team.
Nicki also leads by example. She too has gained valuable skills,
knowledge and qualifications through the apprenticeship pathways
that are open to all staff at the L&D.
In the early stages of her career, Nicki
was awarded an Advanced
Apprenticeship in Business
Administration. She hasn’t stopped
there though and is now half way
through the Chartered Management
Institution (CMI) Level 5 Diploma in
Management and Leadership
apprenticeship.
In April 2017, all large companies with
an annual pay bill of more than £3m
will invest 0.5% into an Apprenticeship
Levy. For the L&D this investment in
apprenticeships is seen as an important
step to creating a ‘ladder of
Photo: Nicki Francis on left, opportunity’ for existing staff and those
wishing to enter the Health sector.
Ryan Allan on right

Patient safety nurse wins
Healthcare Hero award
Anne Thomson, the L&D’s Lead
Patient Safety Nurse, was
presented with a Healthcare Hero
award at the Luton and
Bedfordshire Community Awards held
on Friday 14 October 2016.
Described as a ‘true healthcare
hero’, Anne, a critical care nurse
by background, mainly nursing
in intensive care, has worked at
the L&D for 25 years. In her
current role, she is the lead
nurse in the hospital for
patient safety.
Anne is passionate about improving the safety of
patients and is leading a number of Trust-wide quality
improvement projects to improve the management of
patients with severe infections (sepsis), acute kidney
injury, and to ensure optimal care is given to
deteriorating patients. Anne is also leading a project to
reduce the incidence of hospital acquired thrombosis
(blood clots). She demonstrates the highest level of
commitment in the pursuit of learning and improving
care to maintain safety for patients in the hospital.
Chief Executive Pauline Philip said: “Anne is part of the
fabric of the L&D and is our very own hero. Deeply
committed to our patients, Anne will quietly sort out
issues in the background with care and aplomb that
we all admire. We are proud that she has received this
award which she thoroughly deserves.”

www.ldh.nhs.uk
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Registered Nurses from around the world
As a Registered Nurse, we often decide that we
need a change. This can be a change of job or a
change of environment. For some of our nurses they
have taken a huge decision to change countries.
At the Luton and Dunstable University Hospital we have staff who have joined us from
many different countries. Over the last six months we have welcomed staff from as far
away as Italy, Spain, Portugal, the Philippines and India.
Often these staff leave their loved ones and friends behind in their home country. They
come to work with us for a chance at a better life and to be able to support their families.
Some countries offer little in the way of job opportunities and staff development. This
makes our hospital an exciting prospect for them. They also have the airport and train
stations nearby, making travel easy.
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■ Different languages
■ New culture and customs
■ Finding the supermarket, GP, dentist
■
■
■
■
■
■

and bank
A whole new environment
Understanding things like annual leave
and salaries
Cold weather (sometimes there is sun)
Needing to make new friends
Finding a sense of belonging
Squirrels

Nurses that join us from abroad all
undertake our preceptorship programme. This is facilitated by our practice
educators. Sometimes they need an extended period of supernumery on the units
as adapting to all the changes can be bewildering.
Nurses joining us from other countries may need to complete some/all of the
following NMC requirements:
■ Complete their International English Language Test (IELTs) prior to arriving
■ Pass a clinical based training test (CBT)
■ Pass an OSCE test when they arrive in the country

This can mean that there is a period of work where they are with us at a band 4
level, while they complete the above NMC requirements. It also means that they
are often still studying while working on the units.

Our overseas nurses provide a wealth of experience and diversity. They help make
our teams complete. Most of all they help us deliver quality care to all our patients.
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Message to any overseas nurses:

We want you to know that you are always welcome to work here.
We will do our best to ensure you develop and enjoy your time with us.
Please feel free to speak to any member of the nursing team if you have any questions or need support.

Update on car
parking at the
hospital
We know that the lack of adequate car parking
facilities is a real issue for patients, visitors and staff
and we have been trying to create new spaces
wherever we can.
Our intention is to try and create additional off-site car parking
for staff in order to free up some space on site for patients and
visitors, and we have recently signed a licence for 74 spaces at
Skimpot Road near Tesco. These are now open and being used
by staff.
We are also looking at a more substantial off-site facility for staff
and we will keep you updated on this.
In the meantime, we have managed to create 15 extra spaces
on site in St Mary’s car park and at Veridian Housing and are
remodelling Calnwood Road and Farringdon Fields car parks in
order to provide additional visitor spaces.
You can find information on bus routes to and from Luton
and Dunstable Hospital at the at the L&D website
http://www.ldh.nhs.uk under Patient & Visitor Information.
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PALS - Patient Advice and
Liaison Service – here to help!

The team provides a confidential service
for patients, carers, friends and families.
Our PALS team (Patient Advice and Liaison Service)
is available Monday to Friday from 9am to 5pm
They can help you with any problems you may
have with your hospital care and signpost you to
other advocacy and community services.
You can find PALS at the main entrance of the
hospital, in the Patient Experience Centre.
You can contact them on 01582 497 990
or via email at pals@ldh.nhs.uk
or write to them at the main hospital address:
Lewsey Road, Luton, Bedfordshire LU4 0DZ

PALS – here to help!

ambassador February 2017

L&D Ambassador Feb 2017.qxp_Layout 1 06/02/2017 17:37 Page 17

%7@B*;<=@><B;>4B*9/8=5B*;?<=5=);<=A>B,?A9)B ***,

Here at the L&D we feel it is essential to have involvement from as many community
representative groups as possible to enable us to get a realistic and unbiased view on the services
we provide and how we can improve.
On 28 September 2016 we held a two hour event to relaunch and review the membership of the Patient and Public Participation
Group (PPPG). We also used this platform to share our new Strategy for Patient & Carer Experience and Public Involvement. The
event was attended by delegates from a range external organisationsincluding Health Watch, Bedford Clinical Commissioning
Group (BCCG) and Carers in Herts, as well as Governors, Board members and senior staff from the hospital.
The event included presentations about what we expect from our staff, the Patient Experience and how we are working to monitor
and improve services. We also had specialist presentations with question and answer sessions and table displays from:
■
■
■
■
■
■

Vimal Tiwari – Non Executive Director & PPPG Chair
Jo Clarke - Macmillan End of Life Care Nurse
Yvonne Weldon – Dementia Nurse Specialist
Karen Bush – Voluntary Services Manager
Saleha Khanom – Carers Lounge Coordinator
Luton & Dunstable Hospital Radio.

Initial feedback at the end of the event was very positive and delegates praised the good work that is happening across the Trust.
We are in the process of obtaining more detailed feedback from attendees & hope that some of them will continue to work with
us and contribute to our improvement programme through the PPPG meetings.
We have distributed the new strategy document to all wards and departments and hope that staff, patients and visitors will take
time to read and share this document.

New patient meal service rolled out
across the hospital
A new patient meal service – Carte Choix - has been rolled
out across the hospital, representing a much improved
experience for our patients.
The new Carte Choix menus offer an extensive a la carte range of meals which patients can
select using an electronic tablet meal ordering system.
There are also Easy Read, Braille, Multi-Lingual, Cultural, Dysphagia, and Paediatrics versions to
cater for a wide range of patients’ needs.
Carte Choix was chosen after an extensive evaluation of different systems and food tastings by
patients and members of the public.
As part of the Trust’s commitment to patient care and food quality, we carry out monthly PLACE (Patient Lead Assessment of the
Care Environment) assessments involving Healthwatch, Non Exec Directors, Public Governors, Patient Representatives, Senior
Clinical Staff and our new service provider Engie.
An integral part of this inspection is to assess the quality of our patient meal service culminating in a meal tasting session with
documented feedback of findings. All findings from these assessments form part of an on-going action plan and early feedback
from patients using Carte Choix has been very positive.

www.ldh.nhs.uk
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TLC Teddies providing
comfort to children
attending A&E
More than 20,000 teddies have now
been given to children attending A&E
by Bedfordshire Freemasons since the
TLC Teddies for Loving Care appeal was
launched in 2001.

A fantastic donation
of Memory Books and
Twiddlemuffs from
2nd Stopsley Guides
A big thank you to the 2nd Stopsley Guides
for donating some wonderful Memory Books
and Twiddlemuffs

The TLC Teddies are given out to comfort young patients
who are distressed or frightened at being in such an
unfamiliar place, surrounded by machines and strangers.
Sometimes the gift of the small Teddy is enough to calm the
child down so that our A&E staff can start treating them, and
it can help to distract them especially if they are in pain.
The appeal to raise funds to buy the Teddies was launched
nationally and to date more than 1.9m have been given out
to young children across the country.
Worshipful Brother John Carter Provincial Grand Charity
Steward for Bedfordshire Freemasons said: “Having to
attend A&E can be a frightening and distressing experience
for anyone, but particularly for young children. Our TLC
Teddies play a small part in making that experience a little
less terrifying and we are delighted at the continued success
of the appeal.”
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The idea of making these for our patients came
about after Unit Guider, Deborah Bachini saw an
article back in August about Memory Books in the
Guiding Newsletter and wanted to find out more.
Four months later we have had this lovely donation
of Memory Books and Twiddlemuffs.
The memory books are a lovely way for staff and volunteers to
stimulate conversation and engage patients who have been
diagnosed with dementia. They are filled with colourful
pictures which can trigger memories and meaningful
conversation.
People with dementia often have restless hands and like to
have something to keep their hands occupied – Twiddlemuffs
have lots of items attached so that a patient with dementia
can place their hands in them and twiddle! They provide a
wonderful source of visual, tactile and sensory stimulation and
at the same time keep hands snug and warm.

Photo: Worshipful Brother John Carter and two nurses from the
L&D A&E Paediatric Dept

Twiddlemuffs Galore!!

L6B2A9B-A984B8= @B<AB7@8)B/2B)?A495=>0B;B#@1A?2
AA BA?B >=<<=>0B;B%-=448@1966!B)8@;:@B5A><;5<
;?@>B6?A1BJA89><;?2B(@?3=5@:BA>B"'&BB'
A?B@1;=8B3A89><;?2:@?3=5@:847.>7:.9 B

By Judi Kingham (Public Governor for Luton)
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Volunteering

Tales from a Volunteer
It could only happen to Richard!

=!BL1B=57;?4B ;8<7A907B<7@B0=?8:B=>B<7@BJA89><;?2B(@?3=5@:BA66=5@B5;88B1@BA?1;>BGB;6<@?D
=:4A1 .B
%7@?@:B>@3@?B;B4988B4;2B7@8)=>0BA>B#;=>B@5@)<=A>BGBLB8A3@B=<KBL1B7@?@B@3@?2B#A>4;2
;6<@?>AA>B;>4BA<7@?B4;2:B<AAB-7@>BL1B>@@4@4.BB
7;<B6A88A-:B;?@B;B6@-B:<A?=@:B6?A1B12B<=1@B7@?@B:AB6;?BGB>;1@:B7;3@B/@@>B57;>0@4B<A
)?A<@5<B<7@B=>>A5@><KB

%@8@)7A>@B#;>

The first hour of my first day as a volunteer…”I need a phone “ a man says
to me, upon my directing him to the pay phone, he says “no, not that one !”
and snatches the one from my colleague’s hand. Upon being told that that
one only works for internal calls, he responds with “OK, I’m going to kill
myself” throws himself on the floor and pretends to choke himself. He then
jumps up like a coiled spring and announces “OK lets’ strip search” and
starts to take his clothes off. Mercifully before the dreaded boxer shorts are
removed the security officer arrives and spends the next five minutes trying
to get the man to put his clothes back on. “That was a one off, it’s not
usually like this” says the other volunteer! Oh Really?!
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Usually chairs are in short supply, but on this particular
morning, several were available. "Have you got one without
those poles & hooks on?” a man enquired. “No, they have
hooks so that we can hang drips on - why “, to which he
replied “Damn, I won’t be able to get it in the boot of my car
with the pole like that.” When he was told that they weren’t
designed for anyone’s boot, he replied “But I need it at the
other end – I’m going to a wedding”. He was promptly
given the number of the local Red Cross!
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One Monday afternoon a lady is walking through Main Reception with her blouse open to her waist. Taking courage in both hands, I approach
her and discreetly advise her of her wardrobe malfunction. Without even batting an eyelid, she says, in a deep husky voice “I’ve got arthritic
fingers, can you do my buttons up please?"
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Our ‘One Day Volunteering’ Heroes…..
At the beginning of autumn, the Hospital was contacted by
Abir Miah from Nationwide who offered his team’s support
as part of their employee community volunteering
programme. The nine staff from a number of local branches
joined us on 3 November and, armed with sandpaper,
paintbrushes, paint and garden tools, they embarked on an
amazing transformation of the garden area in our NICU
Parents’ Accommodation, and the balcony area outside our
Chemotherapy Unit.
Abir told us “At Nationwide we are always looking for ways
to help support our local communities. This project really
touched the hearts of the team involved as many have
benefitted from the wonderful service the hospital provides.
The greatest part of it all was walking away feeling a sense
of not only positivity and accomplishment but also the
feeling of satisfaction in giving back. The team and I
thoroughly enjoyed ourselves and it was a great feeling to
leave with at the end of the day knowing we had made a
little difference.”
If you would like to know more about our ‘One Day Volunteering Opportunities’ either in the Hospital or with our L&D
Fundraising Team - or would like to join us as a regular L&D volunteer, please contact
Karen Bush, Voluntary Services Manager on 01582 497357 email: voluntaryservices@ldh.nhs or
Sarah Amexheta, Fundraising Manager on 01582 718043 email: Fundraising@ldh.nhs.uk

We’d love to hear from you.

www.ldh.nhs.uk
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Fundraising News
Thank you for what you have helped us achieve in 2016
The amazing efforts of our local community, patients, staff and
Charitable Trusts have enabled us to provide things such as:
A sensory and educational floor projector on the Children’s
ward; a new Eyesi cataract training device; facilities for parents
on the Neonatal Intensive Care Unit; new staff rooms in
outpatients; activity kits for dementia patients; bereavement
training for midwives; a birthing pool in the consultant led
delivery suite and a part time Chaplain Assistant to provide
emotional support to patients.
We also received Christmas cards and presents for patients in
hospital on Christmas day, play equipment and toys for
children, entertainment equipment for patients, Easter eggs and
knitted items.

How can you help us in 2017?
There are lots of things you can do to support us-make cakes, organise your own Tea for L&D, golf day, concert or bridge drive. You
can sign up to make regular monthly donations, make a one off donation or remember us in your Will. Your employer may also be
able to match fund your donation or fundraising. For more ideas, visit the fundraising pages on the L&D website!
You can choose which ward or department you want to support or you can make a general donation which will help support
our highest priority at that time.

Winter Fundraising highlights
The L&D Quiz raised £803 for NICU Parents
Accommodation and NISA in Farley Hill Luton
also supported this project with a fantastic
donation of £1,275.
The Children's Wards have benefited from the annual Christmas
cake sale and raffle, which raised £1,070 and bucket collections at
Bramingham and Dunstable Sainsburys which raised £3,968.
Long term NICU supporters, Sabine and Tracy, organised a
Christmas Fete which raised £1,556 for the unit and a bucket
collection at Asda Luton also raised over £600 for NICU.

Light up a Life 2016 raised £4,000
when 400 Lights on the L&D
Christmas tree were bought in
memory of a loved one or as a gift
for someone special. The lighting
ceremony was a very special night
with children singing from Hadrian
Academy Choir and we were joined by
Mickey and Minnie Mouse thanks to Sainsbury’s Bramingham.
h
We were also lucky enough to have visits from numerous
companies and community groups which our patients and
staff were very grateful for. To find out more and see photos,
please visit our website or Facebook page.

Dates for your diary
School Choir Festival, at the Grove Theatre, Dunstable on Sunday 12th March 2017
Golf Day, Harpenden Common Golf Club, Friday 8th September 2017
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The Luton and Dunstable Hospital Charitable Fund is a registered charity in England and Wales, no 1058704

